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River Love 

You know the feeling? When you lose yourself in the gentle waves of the water and feel nothing but perfect peace and contentment? Moments of happiness such 
as these are included on VIVA Cruises – as are many other amenities that will make your long-awaited getaway a truly unforgettable one.

Where can we take you? To the remarkable castles on the banks of the Rhine? To the cultural gems alongside the Danube? Or how about a bit of the sea on the 
picture-perfect coastline of the Baltic Sea? No matter whether you want to discover a new side of Germany or have a hankering for French flair along the Seine or 
Rhône – you will find your dream river cruise in our versatile program, which you can configure according to your personal individual wishes.

No matter what you decide, whether it‘s the perfectly organized excursion with a look behind the scenes or your individual tour through the streets and alleys of 
the destination – we‘ll make it happen for you! Stroll through vibrant shopping streets, visit world-famous museums or actively explore the impressive natural 
wonders along Europe‘s most beautiful rivers on a hike. Always at your side: your floating premium hotel, giving you a soothing feeling of a true home away from 
home with its family-like atmosphere. 

You are close to our hearts and that is why we make sure that you enjoy every single minute of your holiday on land and on board. Our attentive crew will pamper 
you with culinary delights, exquisite drinks or even expert tips for your next excursion, and thanks to our unique VIVA All-Inclusive offering, none of your wishes 
will go unfulfilled – you can count on it.

One of our special VIVA moments in 2022/23 will be the addition of our two newbuilds, VIVA ONE and VIVA TWO, to our fleet of ships.

Browse directly through our catalog – wanderlust guaranteed.

Enjoy the Moment!
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Enjoy the Moment

Andrea Kruse

COO VIVA Cruises

Arno Reitsma

CEO  VIVA Cruises & Scylla Group



Adventure or 
relaxation? Both!
A river cruise with VIVA Cruises gives you a very 
unique opportunity to discover the world. You sim-
ply pack your bags and follow the course of the ri-
ver with us as you drift from city to city. Our crew 
looks forward to pampering you with the very best 
food and beverages around the clock with our VIVA 
All-Inclusive.
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VIVA River Cruises

Advantages of your
VIVA River Cruise
•  always with you –  
   your premium hotel 

•  always with you –  
   wellness and spa on board

•  always exquisite – gourmet pleasure
   and high quality drinks

•  always happy – 
   thanks to unique route diversity

•  always organized – 
   shore excursions and transfers

•  always carefree –  
   with VIVA All-Inclusive



VIVA River Cruises
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+ Nespresso

Features of the  
cabins & suites
•  Only outdoor cabins
   and suites, 15-24 m²

•  Floor-to-ceiling panoramic windows, 
   most of them feature a French 
   balcony

•  Highest degree of comfort 
   with stylish interior

•  Daily freshly stocked mini-bar

•  Two single beds or 
   one king size bed

•  High quality mattresses and
   finest bed linen

•  Spa bathrobes and 
   slippers

•  Beauty products

•  Nespresso machine

•  Flat screen TV and telephone

•  Air conditioning system

•  Hair dryer

•  Private safe

•  Free WiFi access
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VIVA All-Inclusive



VIVA All-Inclusive

Abseits des Alltags erwartet Sie an Bord eine Welt, 
die Sie mit allen Sinnen erleben und in der Sie sich 
ganz entspannt zurücklehnen können: bei anregen-
den Gesprächen mit Gleichgesinnten, einem Blick 
in die ausgezeichnete Menükarte oder einem Griff 
in Ihre Mini-Bar. Manche sagen dazu Exklusivität 
ohne Extrakosten. Wir nennen es VIVA All-Inclusi-
ve – damit Sie Ihre Flussreise jederzeit zum besten 
Preis-Leistungs- Verhältnis voll auskosten können!
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Away from the hustle and bustle of everyday life, a 
world awaits you on board that you can experience 
with all your senses: during stimulating conversa-
tions with like-minded people, a glance at the ex-
cellent menu or a reach into your mini-bar. Some 
call it exclusivity at no extra cost. We call it VIVA 
All-Inclusive - so you can enjoy your river cruise to 
the full at all times at the best value!

vegan
cuisine

+

vegetarian
cuisine

VIVA All-Inclusive  
in detail
•  Full board with breakfast buffet,
   lunch, dinner (multi-course 
   gourmet menus, served at the table)
   and snacks with free selection of   
   table and flexible meal times

•  All day high quality, non-alcoholic
   beverages (mineral water, soft
   drinks, juices, a wide variety of  
   coffee specialties, tea, cocoa)

•  All-day select alcoholic beverages
   (sparkling wine, Aperol, white wine, 
   red wine, rosé, champagne, various
   beers, long drinks, cocktails, spirits, 
   liqueurs)

•  High Tea: once per cruise a fine 
   selection of sweet and savory delica-  
   cies for example scones, sandwiches, 
   cupcakes, chocolates, macarons and 
   exclusive teas

•  Daily freshly stocked mini-bar in the  
   in the cabin (water, beer, soft drinks)

•  Welcome champagne in the cabin

•  Exclusive beauty products 
   from Rituals (or comparable)

•  Wifi and gratuities 
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VIVA ONE &  VIVA TWO

Full of pride
The VIVA family is growing! We are happy to wel-
come two new beauties to our fleet: VIVA ONE and 
VIVA TWO. Our first own newbuilds have been de-
signed fully in line with our ideas, right down to 
the most minute detail. Their spacious architectu-
re, bright colors and natural materials create a feel-
good atmosphere on three decks. 

Our passionate culinary team leaves no wish un-
fulfilled, from freshly grilled burgers in the bistro 
to exceptional menus in the specialty restaurant. 
Enjoy the feeling of not having to worry about an-
ything.

Meet the new members of the VIVA family and 
experience the laid-back lifestyle that makes VIVA 
Cruises so distinctive and your river cruise so un-
forgettable!

Our Maiden 
Voyages
VIVA ONE   03.04. - 10.04.2022
VIVA TWO   25.03. - 01.04.2023

Secure your desired cabin now!
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VIVA ONE &  VIVA TWO

Equipment  
VIVA ONE  & VIVA TWO
•  Twin cabins, 16 m²

•  Junior suites, 19 m²

•  Suites, 24 m²

•  Floor-to-ceiling windows or French
   balconies (except the Emerald Deck)

•  Premium double bed or 
   single beds

•  Exclusive living area

•  Spacious closet

•  Hairdryer and beauty products

•  Flat screen TV and telephone

•  Private safe

•  Nespresso machine

•  Daily freshly stocked mini-bar

•  Fitness area

•  Spa area

•  Outdoor pool

•  Mini-golf green

•  Free WiFi access



Year of construction: 2022 
Flag: Switzerland
Length: 443 ft    Width: 4,8 ft
Cabins: 78 Double Cabins, 
6 Junior Suites, 4 Suites 
Passengers: 176    Crew: 48
Restaurants: VIVA's Bistro, 
RIVERSIDE Restaurant
Board language: German, English

VIVA ONE
VIVA’s Bistro
Our on-board bistro is the perfect
place to enjoy a casual meal in a
relaxed atmosphere, where you can 
satisfy your hunger from morning to 
night. The freshly prepared dishes 
include delicious club sandwiches as 
well as crisp salads or spicy burgers 
straight from the grill.

 

Cabins snd Suites  
The Double Cabins and Suites
were designed for you as stylish
oases of well-being, which are
characterized by perfectly designed
room concepts. Enjoy the highest
level of comfort with all the amenities
that make your private retreat
a true home away from home.

-

Wellness 
On-board, you will find numerous ways
to reach deepest relaxation as well as
active recreation. Dive in the outdoor
pool, work out in the gym and feel
reborn after a spa visit with sauna and
steam bath.

 
 
 

 

VIVA ONE
VIVA TWO

Architecture 
The spacious architecture is flooded with light and characterized
by a dynamic style of design. The openly designed areas
merge seamlessly into each other and convey a generous
sense of spaciousness. Stroll through the bright lounges and
soak up the panoramic views.

RIVERSIDE Restaurant 
In our main restaurant, our chef will invite you
every day anew to embark on an exquisite
culinary journey of discovery. Enjoy a variety
of taste experiences, ranging from modern
creations to timeless classics – with flexible
dining times and free choice of seating.

MOMENTS 
Let our specialty restaurant seduce with
the culinary art and taste the passion
that is put into every course. First-class
menus and exquisite drinks will broaden
your culinary horizons – a true treat
every single moment.

 
 

 
 

 

Year of construction: 2022    
Flag: Schweiz
Length: 443 ft    Width: 4,8 ft
Cabins: 87 Double Cabins, 
8 Suites 
Passengers: 190    Crew: 52
Restaurants: VIVA‘s Bistro, 
RIVERSIDE Restaurant, MOMENTS
Board language: Deutsch, Englisch
    

VIVA TWO (from March 2023)
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VIVA ONE &  VIVA TWO
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VIVA ONE &  VIVA TWO
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Sustainability

River aware
Passing riverside landscapes enchant with their 
beauty. With lush greenery, picturesque villages 
and majestic rock faces reflected in the calm water. 
These are impressions that become memories. This 
makes it all the more important for us to preserve 
these precious natural treasures and to treat the 
available resources with respect.

For VIVA Cruises, environmentally friendly travel on 
Europe‘s most beautiful rivers begins with respon-
sible route planning and continues on board, whe-
re we avoid unnecessary plastic waste. Our guests 
are provided with reusable bottles that can be filled 
at water dispensers at any time. Our excellent cui-
sine has a balanced range of vegetarian and vegan 
dishes. And while you‘re exploring the next desti-
nation on your voyage, the word for our ships in 
many ports is: engine off! The use of shore power 
protects the environment.

Propulsion is provided by the virtually sulfur-free 
fuel GTL, which significantly reduces CO2 con-
sumption and drastically lowers emissions. By ad-
ding biofuel, we can also improve the eco-balance 
immensely. Because we want to leave big traces 
exclusively in the hearts of our guests.



We assume our responsibility for people, nature 
and the river. See for yourself and find out more 
about our philosophy.

Sustainability
•  GTL fuel, biodegradable

•  Reduction of CO2 consumption

•  Use of shore power possible

•  Almost all of our furniture is made
   from 100% reclaimed wood

•  Responsible route
   planning

•  Avoidance of plastic e.g. through
   water dispensers and reusable
   bottles

•  Vegetarian and
   vegan dishe

•  CO2-neutral through 
   compensation*

*VIVA Cruises supports the environmental initiati-
ve REDD+ Business, which, among other things,
is committed to the protection of rainforests and
their reforestation.
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Sustainability



VIVA MOMENTS

Balcony Suite Restaurant Bathroom Balcony Suite

VIVA MOMENTS
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Deck plan – VIVA MOMENTS

RHINE,
MOSELLE

Reception Restaurant
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VIVA TIARA

VIVA TIARA

Double cabin Bistro Bathroom Junior Suite
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Deck plan – VIVA TIARA

MAIN,
RHINE,

MOSELLE,
DANUBE

Reception Restaurant
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VIVA VOYAGE

VIVA VOYAGE

Double cabin Lobby Bathroom Mini Suite
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Deck plan – VIVA VOYAGE

RHÔNE

Reception Restaurant
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VIVA GLORIA

VIVA GLORIA

Double cabin Bistro Bathroom Mini Suite
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Deck plan – VIVA GLORIA

SEINE

Reception Restaurant



SWISS DIAMOND

Double cabin Lounge
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SWISS DIAMOND

Bathroom Double cabin
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Deck plan – SWISS DIAMOND

BALTIC
SEA

Reception Restaurant



THOMAS HARDY

Double cabin Lounge
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THOMAS HARDY

Bathroom Double cabin
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Deck plan – THOMAS HARDY

Wellness Restaurant

DANUBE



Seine

Paris

Lyon

Avignon

North
 Sea

Bratislava

Belgrad

Baltic Sea

Adriatic Sea

Düsseldorf

Sc
hw

ar
ze

s 
M

ee
r

Budapest

Vienna

Mose
lleTrier

Koblenz

Rhine

Basel

Strassburg

Frankfurt

Würzburg

Danube

Rhône

Main

Rhine-Main- 
Danube-Canal 

Cologne

Passau

Regensburg

Tulcea

Gent

Sch
elde

M
aa

s
Amsterdam

Antwerp

We take you to the most wonderful places in Europe.
Our diverse routes range from fascinating
metropolises to dreamy coasts with a beach
feeling on the Baltic Sea or the Mediterranean.

Let yourself be carried away from
city to city in our floating hotels. In between, enjoy your 
time out on the sun deck and let the landscape
pass you by while you are in the front seat.

Voyage of discovery

Stralsund

Elbe

Hamburg

Dresden

Mediterranean Sea
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VIVA River Cruises 2022
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Maiden Voyage 
of the VIVA ONE
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Amsterdam



Maiden Voyage 
of the VIVA ONE

29

Maiden Voyage of the VIVA ONE

Maiden Voyage of the VIVA ONE

VIVA ONE  I  7 Nights  I  VONE01

03.04. - 10.04.2022 

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Suite 

(24 m²)

Maiden Voyage of the VIVA ONE VONE01  1.195 € p.p. 1.450 € p.p. 1.695 € p.p. 1.650 € p.p. 1.795 € p.p. 2.150 € p.p.

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 
30%. *Disembarkation after breakfast.

Hoorn

Day Port Arrival Departure

1 Düsseldorf - 17:00

2 Amsterdam 09:00 -

3 Amsterdam - 06:30

Hoorn 09:30 19:00

4 Rotterdam 06:00 19:30

5 Gent 09:30 20:00

6 Antwerp 04:30 17:00

7 Nijmegen 09:00 15:00

8 Düsseldorf 04:00* -



Rhine, Main, Moselle

Knight Castle & Roman Art

colorful half-timbered idyll

winegrower's parlor

River Trilogy
Culture & Handicrafts
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Route – Rhine, Main, Moselle
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Rhine, Main, Moselle

Antwerp
The heart of Flanders beats in Antwerp, the international center 
of the diamond trade. And when it comes to the finest chocola-
terie and the vibrant cultural scene, it starts to beat even a little 
faster. Antwerp, home to numerous fashion designers, painters 
and musicians, was the largest city in Europe 400 years ago, and 
its historic city center bears witness to its glorious past. A closer 
look into the hall of the main station or the luxury department 
store „Stadsfeestzaal“ is defintely worth your while! In addition 
to thirteen UNESCO World Heritage Sites, more than 50 baroque 
Rubens works in various museums attract picture-perfect atten-
tion.

Düsseldorf
Rhenish lifestyle between tradition and modernity – Düsseldorf 
inspires with diversity! Here, art and culture lovers will certainly 
get their money‘s worth, as will shopping enthusiasts. The media 
harbor with its contemporary architecture is just as impressive 
as the historic old town. With more than 250 cozy pubs, it makes 
Düsseldorf the „longest bar in the world“. Not only the traditio-
nal Alt beer tastes good there! A stroll along Königsallee, the 
world-famous boulevard, is a must - or would you prefer a visit 
to one of the many friendly flea markets? And in the middle of it 
all: lots of greenery and the Rhine with its riverside promenade 
to really sit back and take a deep breath. No wonder that the 
VIVA Cruises family really feels at home here!
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Rhine, Main, Moselle

Loreley
Situated in the midst of the UNESCO World Heritage Site of the 
Upper Middle Rhine Valley, the bronze statue of the Loreley is 
enthroned on a slate rock, seductively sparkling in the evening 
sunshine. The myth, told from Clemens Brentano to Heinrich 
Heine, goes hand in hand with a natural phenomenon that was 
the undoing of many sailors in earlier times: The rocky reefs 
approach, the Rhine begins to gush and sets course for a sharp 
bend. The many ruins, castles and wine-growing villages bear 
witness to this impressive spectacle, which to this day is unsur-
passed in terms of drama and romance.

Würzburg
Towering high above the Main River is the city‘s landmark, Ma-
rienberg Fortress, visible from afar. For centuries it was the seat 
of the Würzburg prince bishops. Even the walk across the Old 
Main Bridge with its oversized stone figures is an experience. A 
breathtaking panoramic view of the vineyards and the towers of 
some 60 churches opens up from the Marienberg. The Würzburg 
Residence, the city palace of the prince bishops, was added to 
UNESCO‘s list of World Heritage Sites as early as 1981. A visit to 
the baroque palace grounds on the edge of the city center reve-
als the courtyard garden as the residence‘s green gem.
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Experience Rheingau    I    City Trip Netherlands

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Season Code
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Balcony Suite 

(24 m²)

 Season A MOME03 695 € p.p. 795 € p.p. 895 € p.p. 850 € p.p. 995 € p.p. 1.095 € p.p.

Season B MOME03 795 € p.p. 895 € p.p. 995 € p.p. 950 € p.p. 1.095 € p.p. 1.195 € p.p.

City Trip Netherlands   MOME13 595 € p.p. 695 € p.p. 795 € p.p. 750 € p.p. 895 € p.p. 995 € p.p.

City Trip Netherlands

VIVA MOMENTS  I  4 Nights  I  MOME13

29.10. - 02.11.2022 10.11. - 14.11.2022
02.11. - 06.11.2022 14.11. - 18.11.2022
06.11. - 10.11.2022 18.11. - 22.11.2022

Day Port Arrival Departure

1 Düsseldorf - 17:00

2 Amsterdam 09:30 22:00

3 Antwerp 14:30 20:30

4 Rotterdam 07:00 13:00

5 Düsseldorf 10:00* -

Antwerp

Boppard

Experience Rheingau

Day Port Arrival Departure

1 Düsseldorf - 17:00

2 Coblenz 07:30 16:30

Boppard 19:00 -

3 Boppard - 08:00

Rüdesheim 12:30 -

4 Rüdesheim - 02:00

Königswinter 09:00 14:00

Bonn 15:00 -

5 Bonn - 04:00

Düsseldorf 08:30* -

VIVA MOMENTS  I  4 Nights  I  MOME03

02.04. - 06.04.2022A 18.04. - 22.04.2022B

06.04. - 10.04.2022A 22.04. - 26.04.2022B

10.04. - 14.04.2022B 26.04. - 30.04.2022B

14.04. - 18.04.2022B

Experience Rheingau

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (January, February, March, November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 
years: 50%, 11 to 15 years: 30%. *Disembarkation after breakfast.
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Main Short  Trip    I    Rhine Short  Trip    I    Moselle Short  Trip

Main Short Trip

VIVA TIARA  I  4 Nights  I  TIAR35

09.07. - 13.07.2022A 08.11. - 12.11.2022C

17.07. - 21.07.2022A 16.11. - 20.11.2022C

25.07. - 29.07.2022A 24.11. - 28.11.2022C

02.08. - 06.08.2022A 02.12. - 06.12.2022B

10.08. - 14.08.2022A 10.12. - 14.12.2022B

18.08. - 22.08.2022A 18.12. - 22.12.2022B

26.08. - 30.08.2022A 26.12. - 30.12.2022B

Day Port Arrival Departure

1 Frankfurt - 16:00

2 Wertheim 10:00 16:00

3 Würzburg 08:00 19:00

4 Miltenberg 13:00 19:00

5 Frankfurt 09:00* -

All our prices are VIVA All-Inclusive. Cabins on the Ruby and Diamond deck with French balcony, window (cannot be opened) in 2-bed cabin on the Emerald deck. Single cabin supplement: 20% (March and 
November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. *Disembarkation 
after breakfast.

Emerald Deck Ruby Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(15 m²)
Double Cabin 

(aft, 15 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)
Double Cabin

(15 m²)
Junior Suite 

(19 m²)

Main Short  Trip, Season A TIAR35/36/37 695 € p.p. 850 € p.p. 895 € p.p. 1.095 € p.p. 995 € p.p. 1.195 € p.p.

Rhine Short  Trip, Season B TIAR35/36/37 595 € p.p. 695 € p.p. 795 € p.p. 995 € p.p. 895 € p.p. 1095 € p.p.

Moselle Short Trip Season C TIAR35/36/37 495 € p.p. 595 € p.p. 650 € p.p. 750 € p.p. 695 € p.p. 850 € p.p.

Moselle Short Trip

VIVA TIARA  I  4 Nights  I  TIAR37

31.08. - 04.09.2022A 02.10. - 06.10.2022B

04.09. - 08.09.2022A 06.10.- 10.10.2022B

08.09. - 12.09.2022A 10.10. - 14.10.2022B

12.09. - 16.09.2022A 14.10.- 18.10.2022B

16.09. - 20.09.2022A 18.10. - 22.10.2022B

20.09. - 24.09.2022A 22.10. - 26.10.2022B

24.09. - 28.09.2022A 26.10. - 30.10.2022C

28.09. - 02.10.2022A 30.10. - 03.11.2022C

Day Port Arrival Departure

1 Coblenz - 18:00

2 Beilstein 03:30 12:30

Zell 15:00 -

3 Zell - 07:00

Bernkastel 12:30 21:00

4 Cochem 07:00 14:00

Coblenz 21:30 .

5 Coblenz 09:00* -

Day Port Arrival Departure

1 Frankfurt - 18:00

2 Mannheim 06:00 12:30

Speyer 15:00 21:00

3 Strassburg/Kehl 09:30 21:00

4 Mayence 10:00 19:00

5 Frankfurt 00:30* -

VIVA TIARA  I  4 Nights  I  TIAR36

13.07. - 17.07.2022A 04.11.- 08.11.2022C

21.07. - 25.07.2022A 12.11.- 16.11.2022C

29.07. - 02.08.2022A 20.11. - 24.11.2022C

06.08. - 10.08.2022A 28.11. - 02.12.2022B

14.08. - 18.08.2022A 06.12. -10.12. 2022B

22.08. - 26.08.2022A 14.12. - 18.12.2022B

Rhine Short Trip

Rhine



Rhine Magical Christmas  

Day Port Arrival Departure

1 Frankfurt - 18:00

2 Mannheim 06:00 12:30

Speyer 15:00 21:00

3 Strassburg/Kehl 09:30 21:00

4 Mayence 10:00 19:00

5 Frankfurt 00:30* -

Rhine Magical Christmas    I    Rhine New Year´s Voyage

Emerald Deck Ruby Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(15 m²)
Double Cabin 

(aft, 15 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)

Rhine Magical Christmas  TIAR38 695 € p.p. 795 € p.p. 850 € p.p. 950 € p.p. 895 € p.p. 1.050 € p.p.

Rhine New Year´s Voyage TIAR39 795 € p.p. 895 € p.p. 950 € p.p. 1.050 € p.p. 995 € p.p. 1.150 € p.p.

VIVA TIARA  I  4 Nights  I  TIAR38

    22.12. - 26.12.2022
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Rhine New Year´s Voyage

VIVA TIARA  I  4 Nights  I  TIAR39

    30.12. - 03.01.2023

Day Port Arrival Departure

1 Frankfurt 18:00

2 Mannheim 06:00 12:30

Speyer 15:00 -

3 Speyer - 09:00

Strassburg/Kehl 21:00 -

4 Strassburg/Kehl - 15:00

5 Frankfurt 09:00*

Strassburg

Speyer

All our prices are VIVA All-Inclusive. Cabins on the Ruby and Diamond deck with French balcony, window (cannot be opened) in 2-bed cabin on the Emerald deck. Single cabin supplement: 20% (March and 
November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. *Disembarkation 
after breakfast.
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Moselle Advent Magic    I    Rhine Christmas Cruise

Moselle Advent Magic

VIVA ONE  I  4 Nights  I  VONE09

28.11. - 02.12.2022 14.12. - 18.12.2022
02.12. - 06.12.2022 18.12. - 22.12.2022
06.12. - 10.12.2022 26.12. - 30.12.2022
10.12. - 14.12.2022

Day Port Arrival Departure

1 Coblenz - 18:00

2 Bernkastel 11:30 17:30

3 Trier/Riol 00:01 14:30

4 Cochem 07:00 14:00

Coblenz 21:30 -

5 Coblenz 09:00* -

Rhine Christmas Cruise

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19m²)
Suite 

(24 m²)

Moselle Advent Magic VONE09 695 € p.p. 795 € p.p. 895 € p.p. 850 € p.p. 995 € p.p. 1.095 € p.p.

Rhine Christmas Cruise VONE10 795 € p.p. 895 € p.p. 995 € p.p. 950 € p.p. 1.095 € p.p. 1.195 € p.p.

Day Port Arrival Departure

1 Coblenz - 16:30

Boppard 19:00 -

2 Boppard - 09:00

Rüdesheim 13:30 19:30

Mayence 22:00 -

3 Mayence - 12:00

Frankfurt 17:30 -

4 Frankfurt - 20:30

5 Coblenz 09:00* -

VIVA ONE  I  4 Nights  I  VONE10

    22.12. - 26.12.2022Coblenz

Mayence

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 
30%. *Disembarkation after breakfast.
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Rhine New Year´s Dream    I    Rhine Spirit

Rhine New Year´s Dream

VIVA ONE  I  4 Nights  I  VONE11

    30.12. - 03.01.2023

Rhine Spirit

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Suite 

(24 m²)

Rhine New Year´s Dream VONE11 895 € p.p. 995 € p.p. 1.095 € p.p. 1.050 € p.p. 1.195 € p.p. 1.295 € p.p.

Rhine Spirit VONE08 695 € p.p. 795 € p.p. 895 € p.p. 850 € p.p. 995 € p.p. 1.095 € p.p.

Day Port Arrival Departure

1 Mannheim - 20:00

2 Cologne 10:00 22:00

3 Coblenz 07:00 13:00

Rüdesheim 20:00 -

4 Rüdesheim - 12:00

Mayence 14:30 22:00

5 Frankfurt 03:30 15:00

6 Mannheim 08:00* -

VIVA ONE  I  5 Nights  I  VONE08

01.11. - 06.11.2022 16.11. - 21.11.2022
06.11. - 11.11.2022 21.11. - 26.11.2022
11.11. - 16.11.2022

Mayence

Rüdesheim

Day Port Arrival Departure

1 Coblenz - 16:30

Boppard 19:00 -

2 Boppard - 09:00

Rüdesheim 13:30 19:30

Mayence 22:00 -

3 Mayence - 12:00

Frankfurt 17:30 -

4 Frankfurt - 20:30

5 Coblenz 08:00* -

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 
30%. *Disembarkation after breakfast.



Rhine Advent Magic upstream    I    Rhine Advent Magic downstream

Rhine Advent Magic upstream 

VIVA MOMENTS  I  6 Nights  I  MOME14  

23.11. - 29.11.2022 17.12. - 23.12.2022
05.12. - 11.12.2022 

Day Port Arrival Departure

1 Düsseldorf - -

2 Düsseldorf - 04:00

Cologne 09:00 16:00

Bonn 19:00 -

3 Bonn - 07:00

Coblenz 13:00 -

4 Coblenz - 05:30

Mayence 14:30 -

5 Mayence - 06:00

Mannheim 13:00 22:00

6 Strassburg/Kehl 13:00 -

7 Strassburg/Kehl 09:00* -

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Balcony Suite 

(24 m²)

Rhine Advent Magic upstream MOME14 795 € p.p. 950 € p.p. 1.095 € p.p. 1.050 € p.p. 1.195 € p.p. 1.395 € p.p.

Rhine Advent Magic downstream MOME15 795 € p.p. 950 € p.p. 1.095 € p.p. 1.050 € p.p. 1.195 € p.p. 1.395 € p.p.

Rhine Advent Magic downstr.

VIVA MOMENTS  I  6 Nights  I  MOME15 

29.11. - 05.12.2022 11.12. - 17.12.2022

Day Port Arrival Departure

1 Strassburg/Kehl - -

2 Strassburg/Kehl - 13:00

Karlsruhe 20:00 -

3 Karlsruhe - 02:00

Frankfurt 15:30 -

4 Frankfurt - 02:30

Rüdesheim 09:30 13:30

Coblenz 17:30 -

5 Coblenz - 12:00

Bonn 15:30 -

6 Bonn - 07:30

Cologne 09:00 14:00

Düsseldorf 17:00 -

7 Düsseldorf 09:00* -

Mayence

Strassburg
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All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (January, February, March, November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 
years: 50%, 11 to 15 years: 30%. *Disembarkation after breakfast.
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Rhine Christmas Voyage    I    New Year‘s Cruise to Alsace

Herbstliches Flandern

Rhine Christmas Voyage

VIVA MOMENTS  I  6 Nights  I  MOME16  

    23.12. - 29.12.2022

Day Port Arrival Departure

1 Strassburg/Kehl - -

2 Strassburg/Kehl - 13:00

Karlsruhe 20:00 -

3 Karlsruhe - 02:00

Frankfurt 15:30 -

4 Frankfurt - 02:30

Rüdesheim 09:30 13:30

Coblenz 17:30 -

5 Coblenz - 12:00

Bonn 15:30 -

6 Bonn - 07:30

Cologne 09:00 14:00

Düsseldorf 17:00 -

7 Düsseldorf 09:00* -

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Balcony Suite 

(24 m²)

Rhine Christmas Voyage MOME16 895 € p.p. 1.050 € p.p. 1.195 € p.p. 1.150 € p.p. 1.295 € p.p. 1.495 € p.p.

New Year‘s Cruise to Alsace MOME17 1.050 € p.p. 1.195 € p.p. 1.350 € p.p. 1.295 € p.p. 1.450 € p.p. 1.650 € p.p.

VIVA MOMENTS  I  6 Nights  I  MOME17

    29.12.2022 - 04.01.2023

New Year‘s Cruise to Alsace

Day Port Arrival Departure

1 Düsseldorf - -

2 Düsseldorf - 04:00

Cologne 09:00 16:00

Bonn 19:00 -

3 Bonn - 07:00

Coblenz 13:00 -

4 Coblenz - 05:30

Mayence 14:30 -

5 Mayence - 06:00

Mannheim 13:00 22:00

6 Strassburg/Kehl 13:00 -

7 Strassburg/Kehl 09:00* -

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (January, February, March, November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 
years: 50%, 11 to 15 years: 30%. *Disembarkation after breakfast.

Düsseldorf

Cologne
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Picturesque Netherlands    I    Moselle Fairytale

Picturesque Netherlands

VIVA MOMENTS  I  7 Nights  I  MOME04

30.04. - 07.05.2022 18.06. - 25.06.2022
07.05. - 14.05.2022 06.08. - 13.08.2022
14.05. - 21.05.2022 13.08. - 20.08.2022
21.05. - 28.05.2022 20.08. - 27.08.2022 
28.05. - 04.06.2022 27.08. - 03.09.2022 
04.06. - 11.06.2022 03.09. - 10.09.2022
11.06. - 18.06.2022

Day Port Arrival Departure

1 Düsseldorf - 16:30

2 Coblenz 07:00 13:00

3 Traben-Trarbach 03:30 12:00

Bernkastel 15:00 21:00

4 Trier/Riol 03:30 17:00

5 Cochem 09:30 17:00

6 Rüdesheim 07:00 14:00

Linz am Rhine 19:30 -

7 Linz am Rhine - 13:00

Bonn 14:30 -

8 Bonn - 01:30

Düsseldorf 06:00* -

Moselle Fairytale

VIVA MOMENTS  I  7 Nights  I  MOME12

25.06. - 02.07.2022A 17.09. - 24.09.2022A

02.07. - 09.07.2022A 24.09. -01.10.2022A

09.07. - 16.07.2022A 01.10. - 08.10.2022B

16.07. - 23.07.2022A 08.10. -15.10.2022B

23.07. - 30.07.2022A 15.10. - 22.10.2022C

30.07. - 06.08.2022A 22.10. - 29.10.2022C

10.09. - 17.09.2022A

Day Port Arrival Departure

1 Düsseldorf - 17:00

2 Amsterdam 09:00 -

3 Amsterdam - 06:30

Hoorn 09:30 19:00

4 Rotterdam 06:00 19:30

5 Gent 09:30 20:00

6 Antwerp 04:30 17:00

7 Nijmegen 09:00 15:00

8 Düsseldorf 04:00* -

Amsterdam

Cochem

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Balcony Suite 

(24 m²)

Picturesque Netherlands MOME04 1.495 € p.p. 1.750 € p.p. 1.995 € p.p. 1.950 € p.p. 2.095 € p.p. 2.450 € p.p.

Season A MOME12 1.495 € p.p. 1.750 € p.p. 1.995 € p.p. 1.950 € p.p. 2.095 € p.p. 2.450 € p.p.

Moselle Fairytale Season B MOME12 1.295 € p.p. 1.550 € p.p. 1.795 € p.p. 1.750 € p.p. 1.895 € p.p. 2.250 € p.p.

Season C MOME12 1.195 € p.p. 1.450 € p.p. 1.695 € p.p. 1.650 € p.p. 1.795 € p.p. 2.150 € p.p.

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (January, February, March, November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 
years: 50%, 11 to 15 years: 30%. *Disembarkation after breakfast.



Romantic Rhine upstream    I   Rhine City Trip downstream
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Rhine City Trip downstream

VIVA ONE  I  7 Nights  I  VONE05

11.09. - 18.09.2022

Day Port Arrival Departure

1 Basel - -

2 Basel - 07:00

Breisach 13:30 19:30

3 Strassburg/Kehl 03:00 14:00

Speyer 21:30 -

4 Speyer - 13:00

Rüdesheim 20:30 -

5 Rüdesheim - 12:00

Coblenz 16:30 -

6 Coblenz - 07:30

Linz am Rhein 09:30 12:00

Cologne 15:00 21:00

7 Amsterdam 15:00 -

8 Amsterdam  -* -

Basel

Speyer

Romantic Rhine upstream

Day Port Arrival Departure

1 Düsseldorf - 17:00

2 Coblenz 07:30 -

3 Coblenz - 07:00

Rüdesheim 14:00 -

4 Rüdesheim - 04:00

Speyer 15:30 -

5 Speyer - 00:30

Strassburg/Kehl 12:30 -

6 Strassburg/Kehl - 02:00

Breisach 11:00 23:00

7 Basel 07:00 -

8 Basel  -* -

VIVA ONE  I  7 Nights  I  VONE04

04.09. - 11.09.2022

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code 2-Bett (16 m²) 2-Bett (16 m²) Junior Suite (19 m²) 2-Bett (16 m²) Junior Suite (19 m²) Balkon Suite (24 m²)

Romantic Rhine upstream VONE04 1.495 € p.p. 1.750 € p.p. 1.995 € p.p. 1.950 € p.p. 2.095 € p.p. 2.450 € p.p.

Rhine City Trip downstream VONE05 1.495 € p.p. 1.750 € p.p. 1.995 € p.p. 1.950 € p.p. 2.095 € p.p. 2.450 € p.p.

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 
30%. *Disembarkation after breakfast.
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Rhine City Trip upstream    I    Romantic Rhine downstream

Rhine City Trip upstream

VIVA ONE  I  7 Nights  I  VONE06 

18.09. - 25.09.2022

Romantic Rhine downstream

VIVA  ONE  I  7 Nights  I  VONE07  

25.09. - 02.10.2022Utrecht

Coblenz

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code 2-Bett (16 m²) 2-Bett (16 m²) Junior Suite (19 m²) 2-Bett (16 m²) Junior Suite (19 m²) Balkon Suite (24 m²)

Rhine City Trip upstream VONE06  1.495 € p.p. 1.750 € p.p. 1.995 € p.p. 1.950 € p.p. 2.095 € p.p. 2.450 € p.p.

Romantic Rhine downstream VONE07 1.495 € p.p. 1.750 € p.p. 1.995 € p.p. 1.950 € p.p. 2.095 € p.p. 2.450 € p.p.

Day Port Arrival Departure

1 Basel - -

2 Basel - 07:00

Breisach 13:30 19:30

3 Strassburg/Kehl 03:00 14:00

Speyer 21:30 -

4 Speyer - 13:00

Rüdesheim 20:30 -

5 Rüdesheim - 12:00

Coblenz 16:30 -

6 Coblenz - 07:30

Cologne 12:30 22:00

7 Düsseldorf 01:00 -

8 Düsseldorf  -* -

Day Port Arrival Departure

1 Amsterdam - -

2 Amsterdam - 06:00

Utrecht 09:30 12:30

Arnhem 17:30 23:30

3 Düsseldorf 12:00 20:00

4 Coblenz 10:30 17:00

5 Rüdesheim 00:01 12:00

Speyer 23:30 -

6 Speyer - 13:00

7 Strassburg/Kehl 01:00 13:00

8 Basel  07:00* -

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 
30%. *Disembarkation after breakfast.
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Main-Danube Experience

Main-Danube Experience
VIVA TIARA  I  7 Nights  I  TIAR34

02.07. - 09.07.2022

Emerald Deck Ruby Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(15 m²)
Double Cabin 

(aft, 15 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)

Main-Danube Experience TIAR34  1.195 € p.p. 1.450 € p.p. 1.550 € p.p. 1.795 € p.p. 1.750 € p.p. 1.995 € p.p.

Frankfurt

Day Port Arrival Departure

1 Passau - 17:00

2 Regensburg 10:30 16:30

3 Nürnberg 14:30 19:00

4 Bamberg 07:00 13:00

5 Würzburg 11:30 17:00

6 Wertheim 09:30 16:00

Miltenberg 20:30 -

7 Miltenberg - 15:00

8 Frankfurt 06:00* -

All our prices are VIVA All-Inclusive. Cabins on the Ruby and Diamond deck with French balcony, window (cannot be opened) in 2-bed cabin on the Emerald deck. Single cabin supplement: 20% (March and 
November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. *Disembarkation 
after breakfast.
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Beautiful Flanders    I    Picturesque Rhine

Beautiful Flanders

VIVA ONE  I  7 Nights  I  VONE02

10.04. - 17.04.2022A 17.07. - 24.07.2022C

17.04. - 24.04.2022B 24.07. - 31.07.2022C

24.04. - 01.05.2022B 31.07. - 07.08.2022C

01.05. - 08.05.2022C 02.10. - 09.10.2022B

26.06. - 03.07.2022C 09.10. - 16.10.2022B

03.07. - 10.07.2022C 16.10. - 23.10.2022A

10.07. - 17.07.2022C 23.10. - 30.10.2022A

Picturesque Rhine

Day Port Arrival Departure

1 Düsseldorf - 17:00

2 Coblenz 07:30 13:30

Boppard 16:00 -

3 Boppard - 08:00

Mayence 15:00 21:00

4 Mannheim 03:30 09:30

Speyer 12:00 19:30

5 Strassburg/Kehl 08:30 23:30

6 Rüdesheim 15:30 -

7 Rüdesheim - 04:30

Düsseldorf 16:30 -

8 Düsseldorf 09:00* -

VIVA ONE  I  7 Nights  I  VONE03

08.05. - 15.05.2022 19.06. - 26.06.2022
15.05. - 22.05.2022 07.08. - 14.08.2022
22.05. - 29.05.2022 14.08. - 21.08.2022
29.05. - 05.06.2022 21.08. - 28.08.2022 
05.06. - 12.06.2022 28.08. - 04.09.2022 
12.06. - 19.06.2022

Antwerp

Strassburg

Day Port Arrival Departure

1 Düsseldorf - 17:00

2 Amsterdam 09:00

3 Amsterdam - 06:30

Hoorn 09:30 19:00

4 Rotterdam 06:00 19:30

5 Gent 09:30 20:00

6 Antwerp 04:30 17:00

7 Nijmegen 09:00 15:00

8 Düsseldorf 04:00* -

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(16 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Double Cabin 

(16 m²)
Junior Suite 

(19 m²)
Suite 

(24 m²)

Season A VONE02 1.195 € p.p. 1.450 € p.p. 1.695 € p.p. 1.650 € p.p. 1.795 € p.p. 2.150 € p.p.

Beautiful Flanders Season B VONE02 1.295 € p.p. 1.550 € p.p. 1.795 € p.p. 1.750 € p.p. 1.895 € p.p. 2.250 € p.p.

Season C VONE02 1.495 € p.p. 1.750 € p.p. 1.995 € p.p. 1.950 € p.p. 2.095 € p.p. 2.450 € p.p.

Picturesque Rhine VONE03 1.495 € p.p. 1.750 € p.p. 1.995 € p.p. 1.950 € p.p. 2.095 € p.p. 2.450 € p.p.

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 
30%. *Disembarkation after breakfast.
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Excursion – Rhine, Main, Moselle

Wine tour in a VW-Bulli
Velvety, sweet or complex? Discover the wonderful wines of the Moselle and let your-
self be chauffeured through the regions lovely vineyards in a beautifully restored VW-
Bulli minibus! During your tour through the sun-drenched hillsides, you will immerse 
yourself in the cultural landscape of the Moselle, learn all about the cultivated varieties 
from your expert driver and enjoy a wine tasting with each new vineyard. Enjoy the 
unique view over the river valley with every single drop!

Historic pilgrimage to the abbey of  
Hildegard of Bingen
You will set out on the 10th stage of the Hildegard von Bingen Pilgrimage Trail. Beginning 
on the banks of the Rhine in Rüdesheim, the trail leads along idyllic vineyards to the ab-
bey. On your way, you will visit the pilgrimage church, where the shrine of the abbess is 
kept. Refreshments are also served: herbal liqueur made according to an old recipe. Once 
you arrive at the monastery, a late vintage wine from the monastery‘s own vineyards 
awaits you. After an exciting stay at the abbey, you will make your way back to Rüdes-
heim.

Bernkastel-Kues

ca. 2 hours

easy 59 € p.p.

VW-Bulli

Rüdesheim

ca. 3 hours

moderate 28 € p.p.

by foot

Moselle

Rhine
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Excursion – Rhine, Main, Moselle

Historic Sachenhausen with cider tasting
Experience the beautiful architecture of „Dribbdebach“ with its numerous cider taverns and 
extraordinary back courtyards. Together with our guide, you will embark on a journey of 
discovery and immerse yourself in the eventful history of the area. In addition to the historic 
half-timbered houses and narrow alleys, you will encounter Sachsenhausen‘s trademark almost 
everywhere. You will taste this in its liquid form in a cozy round during a cider tasting.

Flower abundance in Almere – Floriade Expo 2022
Just outside Amsterdam, Floriade Expo 2022 - one of the most important garden shows in the world – will take place from April 14 to October 9. More than 60 
hectares in size, this nature lover‘s paradise will captivate visitors with its abundance of flowers, plants, fruits and vegetables. A garden delight for the senses 
that is not often experienced: Floriade only takes place every ten years. In 2022, the show is all about green cities. Five themed areas and exhibitors from all over 
the world will be presenting creative solutions for designing urban living spaces in an ecological and sustainable way. A highlight of the show and unique in the 
world: a gigantic arboretum as a living library of trees, flowers and plants with more than 3,000 species. A bus will take you on a comfortable ride to the exhibi-
tion grounds, which you will explore on foot with a tour guide. Look forward to a voyage of discovery through impressive plant worlds.

Frankfurt

ca. 2 hours

easy - moderate 30 € p.p.

by foot Main

Amsterdam

ca. 5 hours

easy - moderate 58 € p.p.

Bus/by foot Rhine

Find even more shore excursions online at viva-cruises.com. 
Subject to change without notice.
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Fishing villages & metropolises

from the Black Forest to the Black Sea

Danube

Apricot brandy & bakery art

pulsating lifeline

gentle slopes & rugged rocks



Fishing villages & metropolises

from the Black Forest to the Black Sea

Danube

Apricot brandy & bakery art

pulsating lifeline

gentle slopes & rugged rocks

Route –  Danube
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Danu-

Belgrad
The „white city“, the translation of the Serbian name Beograd, 
is anything but drab. Its eventful past characterizes the Balkan 
metropolis. The scars of this period are as much a part of the 
cityscape as the spirit of optimism that can be felt and seen. 
Belgrade is home to around 1.7 million inhabitants – and with the 
monumental Cathedral of St. Sava, one of the largest Orthodox 
houses of worship in the world. A stroll along the Knez Mihailova 
shopping street with its stores, cafés and exciting mix of archi-
tecture leads straight to Belgrade Fortress. Here you can enjoy 
not only the unique view down to the mouth of the Sava River, 
but also the tranquility of the spacious Kalemegdan Park.

Linz
Linz is the capital of the province of Upper Austria. Churches, 
pretty facades and charming stores around the central main 
square invite you to take a stroll through the historic center of 
town. Anyone visiting the town should definitely stop at one of 
the cozy coffee houses and enjoy the world-famous Linzer Torte, 
which really tastes best in its homeland. A fantastic panorama 
is offered from the Pörstlingberg, which can be reached on foot 
or comfortably by mountain railroad. From the viewing platform 
and the baroque pilgrimage church, we recommend a detour to 
the Grottenbahn, an enchanting fairy-tale world that not only 
makes children‘s eyes light up.
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Danu-
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Tulcea
Tulcea is perched on seven hills on the right bank of the Danube. 
And it is not only the modern architecture and the sacral buil-
dings of the Romanian port city that are worth seeing. Right out-
side its gates lies one of the world‘s greatest natural treasures. 
Since 1993, the Danube Delta Biosphere Reserve has been listed 
as a UNSECO World Natural Heritage Site. Far more than 5,000 
animal and plant species have been counted so far. Many of 
them are considered endangered and find a habitat of inestima-
ble value in the Danube estuary, which covers an area of around 
5,800 square kilometers.

Passau
Passau is known as the Three Rivers City and is the first port on 
the Danube that is navigable by cruise ships. This is where the 
grand tours depart from, via Vienna and Bratislava, all the way 
down to the Black Sea. But the city itself also has a lot to offer: 
the opera house, the Ilz – a small river along which you can take 
wonderful walks – or St. Stephen‘s Cathedral and the Old Town 
Hall. We especially recommend a visit to the glass museum. If 
you want to get away from the hustle and bustle of the city, head 
to the pilgrimage church of Mariahilf just outside town.
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S L OW  D OW N
with The Ritual of Happy Buddha

A M S T E R D A M          P A R I S          L O N D O N          N E W  Y O R K          R I T U A L S . C O M

® 

AVA I L A B L E  I N  YO U R  C A B I N  RO O M

In ancient China, 1100 years ago, the Happy Buddha 
was a famous monk whose legendary smile brought 
happiness wherever he went. Inspired by his story, 
we designed a collection of energizing products that 
boost your mood with sweet orange and cedar wood. 
Discover the Ritual of Happy Buddha and bring a touch 

of happiness to your everyday life.

VIVA Cruise_Happy Buddha Adv - 272x185 V4.indd   1 13-12-18   15:41
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Danube Short Trip Enchanting Danube Danube differently

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin  

(16 m²)
Double Cabin  

(aft, 16 m²)
Double Cabin  

(16 m²)
Double Cabin  

(16 m²)
Junior Suite  

(19 m²)
Balcony Suite  

(24 m²)

Season A HARD06   550 € p.p. 695 € p.p. 795 € p.p. 750 € p.p. 895 € p.p. 995 € p.p.

Season B HARD06   650 € p.p. 795 € p.p. 895 € p.p. 850 € p.p. 995 € p.p. 1.095 € p.p.

Enchanting Danube HARD02 1.495 € p.p. 1.750 € p.p. 1.995 € p.p. 1.950 € p.p. 2.095 € p.p. 2.450 € p.p.

Season A HARD05   1.295 € p.p. 1.550 € p.p. 1.795 € p.p. 1.750 € p.p. 1.895 € p.p. 2.250 € p.p.

Season B HARD05   1.195 € p.p. 1.450 € p.p. 1.695 € p.p. 1.650 € p.p. 1.795 € p.p. 2.150 € p.p.

THOMAS HARDY  I  4 Nights  I  HARD06

30.10. - 03.11.2022A 27.11. - 01.12.2022B

03.11. - 07.11.2022A 01.12. - 05.12.2022B

07.11. - 11.11.2022A 05.12. - 09.12.2022B

11.11. - 15.11.2022A 09.12. - 13.12.2022B

15.11. - 19.11.2022A 13.12. - 17.12.2022B

19.11. - 23.11.2022A 17.12. - 21.12.2022B

23.11. - 27.11.2022A

THOMAS HARDY  I  7 Nights  I  HARD02

11.07. - 18.07.2022 16.08. - 23.08.2022
02.08. - 09.08.2022 03.09. - 10.09.2022
09.08. - 16.08.2022 25.09. - 02.10.2022

THOMAS HARDY  I  7 Nights  I  HARD05

02.10. - 09.10.2022A 16.10. - 23.10.2022B

09.10. - 16.10.2022A 23.10. - 30.10.2022B

Day Port Arrival Departure

1 Passau - 16:00

2 Melk 08:00 14:00

Vienna 20:30 -

3 Vienna - 18:00

4 Linz 12:00 22:00

5 Passau 07:30* -

Day Port Arrival Departure

1 Passau - 17:00

2 Melk 07:00 13:00

Bratislava 23:30 -

3 Bratislava - 17:00

4 Dürnstein 07:30 13:30

Ybbs 19:00 -

5 Ybbs - 01:00

Linz 08:00 19:00

6 Vilshofen 06:00 12:00

7 Regensburg 02:30 20:30

8 Passau 08:00* -

Day Port Arrival Departure

1 Passau - 16:00

2 Melk 06:00 12:00

3 Esztergom 06:00 12:00

Budapest 15:30 -

4 Budapest - 13:00

5 Bratislava 07:00 13:00

Vienna 21:00 -

6 Vienna - 18:00

7 Linz 12:00 22:00

8 Passau 07:30* -

Danube Short  Trip

Danube differently

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (November), 30% (October, December), 45% (July to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. 
*Disembarkation after breakfast.
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Danube‘s Great Cities

Danube‘s Great Cities

Emerald Deck Ruby Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(15 m²)
Double Cabin 

(aft, 15 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)
Double Cabin

(15 m²)
Junior Suite 

(19 m²)

Season A TIAR31 895 € p.p. 1.050 € p.p. 1.150 € p.p. 1.395 € p.p. 1.350 € p.p. 1.550 € p.p.

Season B TIAR31   995 € p.p. 1.150 € p.p. 1.250 € p.p. 1.495 € p.p. 1.450 € p.p. 1.650 € p.p.

Season C TIAR31   1.095 € p.p. 1.250 € p.p. 1.350 € p.p. 1.595 € p.p. 1.550 € p.p. 1.750 € p.p.

Season D TIAR31 1.195 € p.p. 1.450 € p.p. 1.550 € p.p. 1.795 € p.p. 1.750 € p.p. 1.995 € p.p.

VIVA TIARA  I  7 Nights  I  TIAR31

24.03. - 31.03.2022A 24.05. - 31.05.2022D

31.03. - 07.04.2022B 31.05. - 07.06.2022D

07.04. - 14.04.2022C 07.06. - 14.06.2022D

25.04. - 02.05.2022D 25.06. - 02.07.2022D 
02.05. - 09.05.2022D

Day Port Arrival Departure

1 Passau - 16:00

2 Melk 06:00 12:00

3 Esztergom 06:00 12:00

Budapest 15:30 -

4 Budapest - 13:00

5 Bratislava 07:00 13:00

Vienna 21:00 -

6 Vienna - 18:00

7 Linz 12:00 22:00

8 Passau 07:30* -

Danube‘s Great Cities

Melk

All our prices are VIVA All-Inclusive. Cabins on the Ruby and Diamond deck with French balcony, window (cannot be opened) in 2-bed cabin on the Emerald deck. Single cabin supplement: 20% (March and 
November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. *Disembarkation 
after breakfast.
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Danube Christmas Cruise Danube New Year´s Dream

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin  

(16 m²)
Double Cabin  

(aft, 16 m²)
Double Cabin  

(16 m²)
Double Cabin  

(16 m²)
Junior Suite  

(19 m²)
Balcony Suite  

(24 m²)

Danube Christmas Cruise HARD07 1.095 € p.p. 1.350 € p.p. 1.595 € p.p. 1.550 € p.p. 1.695 € p.p. 2.050 € p.p.

Danube New Year´s Dream HARD08 1.195 € p.p. 1.450 € p.p. 1.695 € p.p. 1.650 € p.p. 1.795 € p.p. 2.150 € p.p.

Danube

Vienna

Danube Christmas Cruise   I    Danube New Year´s Dream

THOMAS HARDY  I  7 Nights  I  HARD07

     21.12. - 28.12.2022

THOMAS HARDY  I  7 Nights  I  HARD08

     28.12. - 04.01.2023

Day Port Arrival Departure

1 Passau - 16:00

2 Bratislava 15:00 21:00

3 Budapest 23:30 -

4 Budapest - 23:30

5 Esztergom 07:00 13:00

6 Vienna 08:30 20:00

7 Linz 14:00 21:00

8 Passau 07:00* -

Day Port Arrival Departure

1 Passau - 16:00

2 Bratislava 15:00 21:00

3 Budapest 23:30 -

4 Budapest - 23:30

5 Esztergom 07:00 13:00

6 Vienna 08:30 20:00

7 Linz 14:00 21:00

8 Passau 07:00* -

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (November), 30% (October, December), 45% (July to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. 
*Disembarkation after breakfast.
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Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code Double Cabin (16 m²) Double Cabin (aft, 16 m²) Double Cabin (16 m²) Double Cabin (16 m²) Junior Suite (19 m²) Balcony Suite (24 m²)

Danube Cataracts HARD04  2.295 € p.p. 2.695 € p.p. 3.050 € p.p. 2.995 € p.p. 3.250 € p.p. 3.795 € p.p.

Picturesque Danube Delta HARD03 3.150 € p.p. 3.695 € p.p. 4.195 € p.p. 4.050 € p.p. 4.450 € p.p. 5.150 € p.p.

Danube Cataracts    I    Picturesque Danube Delta

Danube Cataracts
THOMAS HARDY  I  11 Nights  I  HARD04

23.08. - 03.09.2022

THOMAS HARDY  I  15 Nights  I  HARD03

18.07. - 02.08.2022 10.09. - 25.09.2022

Picturesque Danube Delta

Danube

Budapest

Day Port Arrival Departure

1 Passau - 15:30

2 Bratislava 14:30 18:30

3 Solt 09:00 09:30

Kaloca 12:00 14:00

Mohacs Zoll 17:30 19:00

4 Novi Sad 07:00 17:00

Belgrad 21:00 -

5 Belgrad - 20:00

6 Eisernes  Tor

Donji Milanovac 10:00 12:30

Golubac 16:30 18:00

7 River Day

Mohacs 19:00 21:00

8 Budapest 10:00 -

9 Budapest - 09:00

Esztergom 14:00 16:30

10 Vienna 09:30 23:00

11 Melk 09:00 13:00

12 Passau 08:00* -                             

Tag Port Arrival Departure

1 Passau - 15:30

2 Bratislava 14:30 18:30

3 Solt 09:00 09:30

Kaloca 12:00 14:00

Mohacs 17:30 19:00

4 Novi Sad 07:00 09:00

Belgrad 13:00 23:00

5 River Day - -

6 Giurgiu 08:00 12:00

Oltenita 15:00 16:00

7 Tulcea 08:30 12:30

8 Russe 14:00 19:00

9 Vidin 15:30 19:00

10 Donji Milanovac 10:00 12:30

Golubac 16:30 18:00

11 Mohacs 19:00 21:00

12 Budapest 10:00 -

13 Budapest - 09:00

Esztergom 14:00 16:30

14 Vienna 09:30 23:00

15 Melk 09:00 13:00

16 Passau 08:00*       -                                         

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Balcony suites with furnished balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck. Single 
cabin supplement: 20% (November), 30% (October, December), 45% (July to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. 
*Disembarkation after breakfast.
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Voyage to the Iron Gates

VIVA TIARA  I  15 Nights  I  TIAR33
09.05. - 24.05.2022

Nature Experience Dan. Delta

Emerald Deck Ruby Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(15 m²)
Double Cabin 

(aft, 15 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)

Voyage to the Iron Gates TIAR32  1.895 € p.p. 2.350 € p.p. 2.495 € p.p. 3.095 € p.p. 2.850 € p.p. 3.395 € p.p.

Nature Experience Danube Delta TIAR33 2.595 € p.p. 3.150 € p.p. 3.350 € p.p. 4.195 € p.p. 3.850 € p.p. 4.595 € p.p.

Passau

VIVA TIARA  I  11 Nights  I  TIAR32

14.04. - 25.04.2022 14.06. - 25.06.2022

Day Port Arrival Departure

1 Passau - 15:30

2 Bratislava 14:30 18:30

3 Solt 09:00 09:30

Kaloca 12:00 14:00

Mohacs Zoll 17:30 19:00

4 Novi Sad 07:00 17:00

Belgrad 21:00 -

5 Belgrad - 20:00

6 Eisernes  Tor

Donji Milanovac 10:00 12:30

Golubac 16:30 18:00

7 River Day

Mohacs 19:00 21:00

8 Budapest 10:00 -

9 Budapest - 09:00

Belgrad 14:00 16:30

10 Vienna 09:30 23:00

11 Melk 09:00 13:00

12 Passau 08:00* -

Danube Delta

Voyage to the Iron Gates   I    Nature Experience Danube Delta

All our prices are VIVA All-Inclusive. Cabins on the Ruby and Diamond deck with French balcony, window (cannot be opened) in 2-bed cabin on the Emerald deck. Single cabin supplement: 20% (March and 
November), 30% (April, October, December), 45% (May to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. *Disembarkation 
after breakfast.

Tag Port Arrival Departure

1 Passau - 15:30

2 Bratislava 14:30 18:30

3 Solt 09:00 09:30

Kaloca 12:00 14:00

Mohacs 17:30 19:00

4 Novi Sad 07:00 09:00

Belgrad 13:00 23:00

5 River Day - -

6 Giurgiu 08:00 12:00

Oltenita 15:00 16:00

7 Tulcea 08:30 12:30

8 Russe 14:00 19:00

9 Vidin 15:30 19:00

10 Donji Milanovac 10:00 12:30

Golubac 16:30 18:00

11 Mohacs 19:00 21:00

12 Budapest 10:00 -

13 Budapest - 09:00

Esztergom 14:00 16:30

14 Vienna 09:30 23:00

15 Melk 09:00 13:00

16 Passau 08:00*       -                                         
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Excursions – Danube

Architecture meets cuisine – 
streetcar, culture & tasting
Experience the fascinating Danube metropolis Budapest from one of its most beautiful sides 
while marveling at the magnificent buildings that pass you by during a ride on a streetcar. 
The charming atmosphere will truly captivate you! Budapest is not only a great cultural 
experience, but also a culinary one. Look forward to a typical Hungarian goulash soup and 
tasty wine, which will give you a first taste of the versatility of the regional cuisine.

Exclusive visit to the confectionery Kormuth
Delicious cakes, special coffees, liqueurs, wines and a variety of other delicacies 
will surprise you! They are served to you on rare china and crystal by elegant 
gentlemen in stylish suits with bow ties. Experience the spirit of the Renaissance 
and Neo-Renaissance periods in the historic interior of the confectionery and 
learn from your guide everything about the thematic layout of the lounges to the 
historical background.

Budapest

ca. 4 hours

easy-moderate 36 € p.p.

Metro/by foot

Bratislava

ca. 2 hours

easy 28 € p.p.

by foot

Danube

Danube



Novi Sad and the history of honey & wine
Serene, colorful and cosmopolitan: The Serbian city on the Danube is considered one of 
the Balkan region‘s most breathtaking towns. Take a walk to get a first impression of the 
lively university town. Afterwards, a 30-minute bus ride takes you to Sremski Karlovci to 
the estate of the Zivanovic family. In addition to the 200 beehives, the beekeeping mu-
seum provides an insight into the long family tradition. A special highlight is the 300-year-
old wine cellar, where you can taste the best wines of the region. The family business‘s 
wine was even served on the Titanic! Indulge your senses with the wonderful taste and 
smell of honey and wine.

Excursions – Danube
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Create your own moment
Do you want to explore the Hungarian capital on a day tour, enjoy a wine tasting with a view of the Danube or go exploring in Bratislava with your personal 
guide? Just tell us what you would like to see and experience and we will put together your very own individual excursion. Our exclusive program can be reques-
ted for all destinations. We will also be happy to advise you on the design of your excursion. Our offer includes the complete tour excluding entrance fees and 
personal expenses. If you wish, we can also put together a package for you in which everything is included. True to our motto: Enjoy the Moment! 

Noch mehr Landausflüge finden Sie online auf viva-cruises.com. 
Änderung vorbehalten.

Novi Sad

ca. 3,5 hours

easy - moderate 32 € p.p.

Bus/by foot Danube

Our Tip:
Exclusive Budapest 
tour for 4 persons
from 70 € per person



Lavender scent & Laisser-faire

The Rhône

Course Mediterranean

Cheese, Truffle & Beaujolais

Wild horses & flamingos

like god in france
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Lavender scent & Laisser-faire

The Rhône

Course Mediterranean

Cheese, Truffle & Beaujolais

Wild horses & flamingos

like god in france

Lyon

R
hône

Avignon
Arles

Viviers

Mâcon

Tournus

Chalon-
sur-Saône

Châteauneuf-du-Pape

Mediterranean Sea

Martigues

Route –  Rhône
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Mâcon

Viviers

Avignon

Arles



Arles
Roman remains, mediaeval testimonies and Romanesque archi-
tecture: on the banks of the Rhône, Arles beckons you to travel 
through the ages, on the threshold of eternity as a UNESCO 
World Heritage Site. At the gates of „Little Rome“, the natural 
landscape of the Camargue with its pink flamingos, white wild 
horses and wide sand dunes is also fascinating. Even Van Gogh 
was inspired by the play of colors of Provence and seduced by 
the southern charm of the city. Art lovers can follow in the foots-
teps of the master thanks to marked routes and stop off at the 
famous „Night Café“ on the Place du Forum. Today, the former 
seat of government of Emperor Barbarossa is a place filled with 
possibilities, where monumental buildings stand in harmony 
with modern museums.

Avignon
Everyone knows the French folk song „Sur le Pont d‘Avignon“, 
which has made this city on the left bank of the Rhône famous 
all over the world. But Avignon gained its true prominence in the 
14th  century, when the pope sought exile there in the face of 
war. True to the motto „Rome is where the pope is,“ a brilliant 
period of prosperity dawned, accompanied by the construction 
of Gothic monasteries and churches. The monumental Papal 
Palace resembles a fortress with its jagged parapets and massi-
ve towers, and serves as a unique backdrop for an annual thea-
ter festival. But not only art lovers are drawn to the picturesque 
lavender landscape of Provence, but also epicureans.

Rhône
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Lyon
Lyon is considered to be the capital of French cuisine – perfect 
conditions for a perfect meal on the banks of the Rhône and 
Saône rivers! In addition to a culinary foray through the count-
less delicatessen stores, a visit to one of the traditional bouchons 
should not be missed. Here you will be served the authentic cui-
sine for which Lyon is famous. And after a good meal, it is much 
easier to explore the historic old town. Here you have to keep 
a lookout for the legendary traboules, the hidden passages. A 
cable car takes you up to Fourvière, a hill that impresses not only 
with its magnificent view but also with the imposing Basilica of 
Notre-Dame de Fourvière.

Viviers
Situated on the right bank of the Rhône, Viviers looks like a 
sleeping beauty. Having been fully preserved, the historic town 
center provides a fairy-tale backdrop for a journey back to times 
long gone. A walk through winding alleys leads from the lower 
town, where merchants and craftsmen lived in the Middle Ages, 
to the upper town, once the refuge of the well-to-do and clergy. 
Here, the richly decorated façade of the Maison des Chevaliers 
reveals ever new details. From the smallest cathedral in France, 
the Cathédrale Saint-Vincent, it is not far to the Belvédère de 
Châteauvieux. This excursion is rewarded with a magnificent 
view over the tiled roofs of the town and the Rhône valley.
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Rhône



Rhône Magical Advent

Day Port Arrival Departure

1 Lyon - 22:00

2 Tain l‘Hermitage 07:00 15:00

3 Arles 08:30 13:00

Avignon 17:30 -

4 Avignon - 13:00

5 Lyon 14:00 -

6 Lyon 09:00* -

Day Port Arrival Departure

1 Lyon - 22:00

2 Tain-l'Hermitage 07:00 15:00

3 Arles 08:30 17:30

Avignon 22:00 -

4 Avignon - 13:00

Viviers 20:00 -

5 Viviers - -

6 Viviers - 05:00

Lyon 23:00 -

7 Lyon 09:00* -

Rhône New Year‘s Cruise

Emerald Deck Ruby Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(15 m²)
Double Cabin 

(aft, 15 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)

Rhône Magical Advent VOYA03  595 € p.p. 695 € p.p. 750 € p.p. 850 € p.p. 795 € p.p. 895 € p.p.

Rhône Christmas Cruise VOYA04 950 € p.p. 1.050 € p.p. 1.150 € p.p. 1.295 € p.p. 1.250 € p.p. 1.395 € p.p.

Rhône New Year‘s Cruise VOYA05  1.050 € p.p. 1.150 € p.p. 1.295 € p.p. 1.495 € p.p. 1.395 € p.p. 1.595 € p.p.

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck.  Single cabin supplement: 20% (November), 
30% (October, December), 45% (July to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. *Disembarkation after breakfast.

VIVA VOYAGE  I  5 Nights  I  VOYA03

26.11. - 01.12.2022 11.12. - 16.12.2022
01.12. - 06.12.2022 16.12. - 21.12.2022
06.12. - 11.12.2022

VIVA VOYAGE  I  6 Nights  I  VOYA05

    27.12. - 02.01.2023

Rhône Magical Advent    I    Rhône Christmas Cruise    I    Rhône New Year‘s Cruise
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Rhône Christmas Cruise

VIVA VOYAGE  I  6 Nights  I  VOYA04

   21.12. - 27.12.2022

Day Port Arrival Departure

1 Lyon - 22:00

2 Tain l‘Hermitage 07:00 15:00

3 Arles 08:30 17:30

Avignon 22:00 -

4 Avignon - -

5 Avignon - 05:00

6 Viviers 12:00 18:00

Lyon 12:00 -

7 Lyon 09:00* -

Lyon
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Rhine Wintermärchen

Enchanting Provence
VIVA VOYAGE  I  7 Nights  I  VOYA01

11.06. - 18.06.2022A 03.09. - 10.09.2022A

18.06. - 25.06.2022A 01.10. - 08.10.2022B

25.06. - 02.07.2022A 08.10. - 15.10.2022B

Day Port Arrival Departure

1 Lyon - 20:00

2 Viviers 11:30 19:00

3 Arles 04:30 -

4 Arles - 04:00

Martigues 09:00 19:00

5 Avignon 04:00 22:00

6 Tournon 14:00 23:00

7 Lyon 08:00 -

8 Lyon 09:00* -

VIVA VOYAGE  I  7 Nights  I  VOYA02

02.07. - 09.07.2022 27.08. - 03.09.2022
20.08. - 27.08.2022 

Mediterranean Rhône

Enchanting Provence  I    Mediterranean Rhône 

All our prices are VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Window (cannot be opened) in 2-bed cabin on the Emerald Deck.  Single cabin supplement: 20% (November), 
30% (October, December), 45% (July to September), suites 100% – limited contingent. Children‘s discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. *Disembarkation after breakfast.

Day Port Arrival
Depar-

ture

1 Lyon - 18:00

2 Châteauneuf-du-Pape 13:30 14:00

Avignon 16:30 -

3 Avignon - 12:00

Arles 15:30 21:00

4 Viviers 08:00 13:00

5 Lyon 07:00 18:00

6 Chalon-sur-Saône 08:00 13:30

Tournus 16:00 19:00

Macon 21:30 -

7 Macon - 18:30

8 Lyon 02:00* -

Emerald Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(15 m²)
Double Cabin 

(aft, 15 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)
Double Cabin 

(15 m²)
Junior Suite 

(19 m²)

Season A VOYA01  1.495 € p.p. 1.695 € p.p. 1.795 € p.p. 2.095 € p.p. 1.950 € p.p. 2.195 € p.p.

Season B VOYA01 1.395 € p.p. 1.595 € p.p. 1.695 € p.p. 1.950 € p.p. 1.795 € p.p. 2.050 € p.p.

Mediterranean Rhône VOYA02 1.495 € p.p. 1.695 € p.p. 1.795 € p.p. 2.095 € p.p. 1.950 € p.p. 2.195 € p.p.

Enchanting Provence

Arles

Macon



Rhône Paket: Provence is blossoming
299 € p.p.

Excursion package – Rhône
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ca. 4,0 hours easy - moderateBus/by foot

ca. 4,0 hours easy - moderateBus/by foot

Avignon – Les Baux-de-Provence – Carrières de Lumières and olive oil mill
Visit the charming village of Les Baux-de-Provence, whose small streets and houses seem to grow 
out of the rocks. You will then go on a visit to an oil mill, where you will be introduced to the secrets 
of the production of the regional olive oil. 
 

Viviers – Grignan with truffle farm and tasting
Enjoy the view from the Château de Grignan, which became famous thanks to the 
famous letters of the Marquise de Sévigné. Then learn all about the cultivation of 
the „black diamond“ at a truffle farm.  

ca. 3,0 hours easy - moderateBus

ca. 9,0 hours easy - moderateBus/by foot

Arles – Arles and its artists with entry to the Fondation Vincent van Gogh
The excursion will take you through Arles, which captivates with a mixture of Roman, Romanesque, 
Provençal and Gypsy culture. The artist Vincent van Gogh spent the last years of his life in the city and 
painted many of his most famous works here. 

Arles – Port-Saint-Louis-du-Rhône – Aix-en-Provence and Marseille (from/to Martigues)
This all-day excursion will take you on a journey through the beautiful countryside of Provence. Visit 
the well-preserved historic town of Aix-en-Provence and discover the local specialties. Then head off 
to Marseille, the most prominent port city in France, where you can see the old port and the lively 
street of La Canebière. 

Rouen

Arles
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Excursion package – Rhône

ca. 3,5 hours easy - moderateby foot

ca. 3,0 hours easy - moderateeMetro/by foot

Tournon/Tain-l’Hermitage – City tour and chocolate museum with workshop.
Embark on a city tour of Tain-l‘Hermitage, where you will find one of the best wines in France. 
Afterwards, get a scrumptious introduction to the production of chocolate and experiment with the 
different chocolate flavors. 

Lyon – „Vieux Lyon“ City tour with tasting
Take the metro to the old town „Vieux Lyon“ and admire the cobbled streets with the traboules. Enjoy 
specialties such as brioche à la praline along the way.

Find even more shore excursions online at viva-cruises.com. 
Subject to change without notice.

Avignon

Tain-l‘Hermitage
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The Seine
Artist's dream

Oysters & Champagne

Rendezvous with Paris

Apple scent & savoir-vivre

wild coasts & nature



The Seine
Artist's dream

Oysters & Champagne

Rendezvous with Paris

Apple scent & savoir-vivre

wild coasts & nature

Paris

Seine

Vernon  

Rouen

Caudebec
Le Havre

Conflans-Sainte-
Honorine

Route –  Seine
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Les Andelys

Rouen
Paris

Normandie
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Seine

Le Havre
With its more than 170,000 inhabitants, Le Havre is the busiest city 
in Normandy. Located directly on the English Channel, the port 
city lies in the northwest of France. Thanks to the work of architect 
Auguste Perret, the city center has been designated a UNESCO 
World Heritage Site for its unique architecture. The Saint-Joseph 
Church in the heart of the city is a monumental building consisting 
of several thousand glass blocks. The city hall of Le Havre, with 
its tower more than 70 meters high, is also impressive site to see. 
In all of Europe, there is no larger town hall square than in this 
French city.

Paris 
Professing one‘s love for the city of 1,000 lights is not that
hard to do. This is ensured by the exciting contrasts between the
magnificent boulevards and the small alleys with their countless 
brasseries, boutiques, antique stores and galleries, for example 
in the Marais. The beautiful riverside promenades and bridges 
of the Seine are an indispensable point of attraction. But even 
those who stroll away from the tourist crowds should not miss 
the sights such as Montmartre, the Eiffel Tower as well as the 
Champs-Élysées and the Jardin du Luxembourg.
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Rhine WintermärchenSeine

Honfleur
The romantic harbor town at the mouth of the Seine is one of 
the most beautiful places in Normandy, which is considered the 
cradle of Impressionism. Monet, Renoir and Cézanne already 
strolled through the tranquil alleys. Anyone who explores Hon-
fleur will understand their enthusiasm: The coastal town is rich 
in picturesque motifs. To this day, artists stand with their easels 
on the quay of the old harbor, the Vieux Bassin. Here, fishing 
boats gently rock against a dreamlike backdrop of narrow half-
timbered houses reflected in the water. Anyone interested in Im-
pressionist art should plan a visit to the Musée Eugène Boudin. 
Boudin was born in Honfleur and is one of the pioneers of the 
style.

Vernon 
Vernon is located halfway between Paris and Rouen. The town 
is characterized by its innumerable half-timbered houses. The 
most famous one can be seen during a walk along Pont Clé-
menceau: the Old Mill, which sits gracefully on the remains of 
a medieval bridge. Claude Monet was already so fascinated by 
Vernon‘s sight that he captured it on canvas. But that‘s not all: 
for more than 40 years, the artist lived nearby in a house that he 
surrounded with a magnificent garden. What once inspired Mo-
net to create world-famous works is today a paradise for flower 
lovers and those seeking relaxation.   
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Seine and Normandy

Seine and Normandy
VIVA GLORIA  I  7 Nights  I  GLOR01

13.05. - 20.05.2022B 22.07. - 29.07.2022B

20.05. - 27.05.2022B 23.09. - 30.09.2022B

08.07. - 15.07.2022B 30.09. - 07.10.2022B

15.07. - 22.07.2022B 07.10. - 14.10.2022A

Day Port Arrival Departure

1 Paris - 18:30

2 Les Andelys 08:00 15:00

Rouen 20:00 .

3 Rouen - 14:00

4 Le Havre 00:01 -

5 Le Havre - 20:00

6 Vernon 13:00 18:30

7 Paris 06:00 -

8 Paris 09:00* -

Emerald Deck Ruby Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(15 m²)
Double Cabin (aft, 

15 m²)
Double Cabin (15 

m²)
Junior Suite (19 m²) Double Cabin (15 m²) Junior Suite (19 m²)

Season A GLOR01  1.395 € p.p. 1.595 € p.p. 1.695 € p.p. 1.950 € p.p. 1.795 € p.p. 2.050 € p.p.

Season B GLOR01 1.495 € p.p. 1.695 € p.p. 1.795 € p.p. 2.095 € p.p. 1.950 € p.p. 2.195 € p.p.

All our prices are inclusive of VIVA All-Inclusive. Cabins on Ruby and Diamond deck with French balcony. Windows (cannot be opened) in Double cabin on Emerald Deck. Single cabin supplement: 30% 
(April, October), 45% (May to September), Suites 100% - limited contingent. Child discount: 0 to 3 years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. *Disembarkation after breakfast.

Seine and Normandy

Rouen



Emerald Deck Ruby Deck Ruby Deck Ruby Deck Diamond Deck Diamond Deck

Code
Double Cabin 

(15 m²)
Double Cabin (aft, 

15 m²)
Double Cabin (15 

m²)
Junior Suite (19 m²) Double Cabin (15 m²) Junior Suite (19 m²)

Season A GLOR01  1.395 € p.p. 1.595 € p.p. 1.695 € p.p. 1.950 € p.p. 1.795 € p.p. 2.050 € p.p.

Season B GLOR01 1.495 € p.p. 1.695 € p.p. 1.795 € p.p. 2.095 € p.p. 1.950 € p.p. 2.195 € p.p.
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VIVA Cruises includes 
Vox audio systems on all 
cruises. VDR digital tour 
guide systems for group 
excursions are lightweight 
with long-range and crystal 
clear reception; while the 
‘POPGuide’ app will help 
you personalise your free 
time with self-guided 
sightseeing, interactive maps 
and navigation to docking 
and pick-up points. VIVA 
Cruises’ partnership with Vox 
means you will feel at home 
and safely distanced in any 
foreign city.
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Seine Paket: Seine and Normandy
269 € p.p.

Excursion package – Seine

ca. 3,0 hours easy - moderateBus/by foot

ca. 2,0 hours easy - moderateby foot

ca. 3,0 hours easy - moderateBus/by foot

ca. 4,0 hours easy - moderateBus/by foot

Les Andelys – bus ride and city tour with Château Gaillard
Visit Château Gaillard, one of the region‘s most dramatic ruins. The castle complex was built in the 
12th century by Richard the Lionheart to defend Rouen against the French.

Rouen – city tour with chocolate and cheese tasting.
The city tour of the capital of Normandy includes highlights such as the impressive Gothic cathedral, 
the medieval alleys and the Place du Vieux-Marché. Enjoy the myriad restaurants, boutiques and anti-
que stores as you stroll through Rouen‘s winding streets.

Le Havre – Out and about in Le Havre and Étretat
Discover the architectural diversity and abundant past of Le Havre and then admire the chalk 
cliffs of the seaside resort of Étretat. After your tour, we recommend a visit to the gardens of 
Étretat, where green carpets of plants and contemporary art come together.

Le Havre – Honfleur – artistic center
Visit Honfleur‘s picturesque old harbor and walk along the waterfront with its historic, 
pastel-colored houses. The tour will also take you through the beautiful alleys lined with 
half-timbered houses, as well as a plethora of traditional shops.

Rouen

Les Andelys



Excursion package – Seine
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ca. 4,0 hours easy - moderateBus/by foot

ca. 4,0 hours easy - moderateBus/by foot

Find even more shore excursions online at viva-cruises.com. Subject to change without notice.

Vernon – Monet‘s house and garden
View Monet‘s „most beautiful masterpiece,“ his garden in Giverny. 
Soak up the tranquil atmosphere and enjoy views of the beautiful lily pond in the Japanese-inspired water 
garden where Monet painted his extraordinary series Les Nymphéas.

Paris – City tour with photo stops,
See the most beautiful sights of the Seine metropolis on a panoramic tour of France‘s capital: the Place de la 
Concorde with the Luxor obelisk, the Champs-Élysées, the Invalides Cathedral, the Arc de Triomphe and, of 
course, the Eiffel Tower.

Paris

Monets Garten



The Baltic Sea
white rocks & yellow rape fields

Time out in beach chair

Sound of the sea & sunsets

Heirs of the Hanseatic League

Emperors seaside resorts
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The Baltic Sea
white rocks & yellow rape fields

Time out in beach chair

Sound of the sea & sunsets

Heirs of the Hanseatic League

Emperors seaside resorts
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Stralsund

Wolgast

Swinoujscie

Stettin

Lauterbach

Greifswald

Peenemünde

Baltic Sea

Barth(Zingst)

Dranske

Route –  Baltic Sea

Stettiner Haff
Wolgast

Peenemünde

Stralsund
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Baltic Sea

Barth
Maritime and legendary – these are the words used to describe 
the town on the Barther Bodden. Vineta, the city that is said to 
have sunk into the sea during a storm tide, is located nearby. An-
yone who wants to learn more about the „Atlantis of the North“ 
and experience the fascination of the legend should pay a visit 
to the Vineta Museum. Yet, not only the myth adorns the official 
city of Vineta. The Fangel Tower, the Dammtor or the St. Marien 
Church with its typical brick Gothic architecture are among the 
highlights of the historic old town center that are worth seeing.

Stralsund
On the Strelasund, a strait south of Rügen, lies the gateway to 
Germany‘s largest Baltic Sea island. Elaborately designed and 
wonderfully restored brick facades tell tales of the former we-
alth of the Hanseatic city. A signposted route leads to the most 
important buildings of the flourishing trading era. Always worth 
a visit, and only a drop of the anchor away from the sail training 
ship Gorch Fock I: the Ozeanum. Those who take a trip through 
the impressive underwater world of the Baltic Sea, North Sea 
and Atlantic Ocean should not fail to visit the roof terrace. Hum-
boldt penguins frolic there with the best view over the Hanseatic 
city.
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Baltic 

Swinoujscie
Sand beneath your feet, a soothing sea breeze and the gentle 
sound of waves - there‘s plenty of it in Swinoujscie! The wide 
sandy beach is one of the most beautiful in the Baltic Sea. A 
twelve-kilometer-long beach promenade connects the town of 
40,000 inhabitants with the Baltic resort of Bansin. A wonderful 
place to take a stroll: the Mühlenbake, a beacon in the shape of 
a windmill. Anyone who develops a taste for the sea here can 
take the ferry to the island of Wollin and climb the 308 steps of 
the Swinoujscie lighthouse, which at 68 meters is the highest on 
the Polish Baltic coast. If you prefer a more leisurely pace, simply 
relax in one of the countless cafés or in the idyllic spa gardens.

Peenemünde
The former fishing village on the Peene River is home to about 
300 inhabitants. Yet, its history was by no means tranquil: in 
1942, the first rocket into space was launched in Peenemünde. 
Today, the Historical-Technical Museum tells the story of the 
former military research center. The submarine Juliett U-461 is 
an impressive testimony to the art of engineering. The 86-meter-
long colossus can be visited at the main harbor. The Phänomen-
ta is part of the lively museum landscape in the northern tip of 
the island. The interactive exhibition provides surprising „aha“ 
moments for adults as well.
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Baltic Islands    I    Island Hopping Baltic Sea

Baltic Islands

SWISS DIAMOND  I  7 Nights  I  DIAM01

23.04. - 30.04.2022A 20.07. - 27.07.2022B

30.04. - 07.05.2022A 05.08. - 12.08.2022B

07.05. - 14.05.2022B 11.09. - 18.09.2022B

14.05. - 21.05.2022B 18.09. - 25.09.2022B

21.05. - 28.05.2022B 25.09. - 02.10.2022B

06.06. - 13.06.2022B 02.10. - 09.10.2022A

13.07. - 20.07.2022B 

Day Port Arrival Departure

1 Stralsund - -

2 Stralsund - 14:00

Greifswald/Wieck 17:00 -

3 Greifswald/Wieck - 12:30

Lauterbach 15:00 -

4 Lauterbach - 15:00

Peenemünde 17:30 -

5 Peenemünde - 11:30

Wolgast 13:00 14:00

Stettin 22:30 -

6 Stettin - 15:00

Swinemünde 19:30 -

7 Swinemünde - 12:30

Wolgast 19:00 20:30

8 Stralsund   05:00* -

Island Hopping Baltic Sea

SWISS DIAMOND  I  9 Nights  I  DIAM02

28.05. - 06.06.2022 27.07. - 05.08.2022
Day Port Arrival Departure

1 Stralsund - -

2 Stralsund - 14:00

Greifswald/Wieck 17:00 -

3 Greifswald/Wieck - 12:30

Lauterbach 15:00 -

4 Lauterbach - 15:00

Peenemünde 17:30 -

5 Peenemünde - 11:30

Wolgast 13:00 14:00

Stettin 22:30 -

6 Stettin - 15:00

Wollin 19:30 -

7 Wollin - 14:00

Swinemünde 17:00 -

8 Swinemünde - 12:30

Wolgast 19:00 21:00

Peenemünde 23:00 -

9 Peenemünde - 13:00

Stralsund 18:00 -

10 Stralsund -* -Emerald Deck Diamond Deck

Code Double Cabin (13 m²) Double Cabin (13 m²)

Season A DIAM01  1.450 € p.p. 1.595 € p.p.

Season B DIAM01 1.550 € p.p. 1.695 € p.p.

Island Hopping Baltic Sea DIAM02 1.950 € p.p. 2.150 € p.p.

All our prices are VIVA All-Inclusive. Cabins on Emerald and Diamond deck with windows that open. Single cabin supplement: 45% (April to September) – limited contingent. Children‘s discount: 0 to 3 
years: 100%, 4 to 10 years: 50%, 11 to 15 years: 30%. *Disembarkation after breakfast. 

Baltic Islands

Stralsund

Swinemünde
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Excursion package – Baltic Sea

Baltic Sea Paket: Baltic Sea Panorama 
219 € p.p.
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ca. 3,5 hours easy - moderateBus/by foot

ca. 1,5 hours easy - moderateby foot

ca. 3,0 hours easy - moderateBus/by foot

ca. 4,0 hours easy - moderateBus/by foot

Zingst/Barth – Island tour Fischland-Darss-Zingst
The island tour takes you past the „Great Kirr“, Germany‘s best-known resting place for cranes, 
to the Baltic Sea resort of Zingst. Following a stroll through the town, the tour continues to the 
picturesque town of Born. 

Greifswald – Walk to the Eldena Monastery
Immerse yourself in the interesting history of the monastery on the walk to the Eldena mo-
nastery ruins. A lavish park invites you to stroll around the former Cistercian abbey.

Greifswald – Bus excursion from Wieck to Greifswald with city tour. 
The tour of Greifswald introduces you to the turbulent history of the town, which is inextrica-
bly linked to its university. Find out more about important figures of the city, such as several 
Nobel Prize winners, who worked at the Greifswald University. 

Lauterbach – Rügen island excursion to the Jasmund National Park with the Königsstuhl (King‘s 
Chair) The excursion leads via Putbus to the Jasmund National Park, where you will hike to the 
Königsstuhl, Germany‘s highest limestone rock. The excursion continues to Binz  

Greifswald

Lauterbach



ca. 4,0 hours easy - moderateBus/by foot

ca. 3,0 hours easy - moderateBus/by foot

Excursion package – Baltic Sea

Bridge between
Stralsund and Rügen
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ca. 2,5 hours easy - moderateBus/by foot

Szczecin (Szeczecin) – City tour
The ship is located right in the center of Szczecin, directly under the imposing Hook Terrace. The city tour 
includes stops at the Monument of the Deed of the Poles „Three Eagles“, the Renaissance castle and above 
the famous Hook Terrace. 

Swinoujscie – City tour by streetcar and a stop at the beach promenade.
Join us for this special journey on Swinoujscie‘s popular tourist streetcar. The ride will take you to places 
such as the beautiful beach promenade, the widest bathing beach on the Baltic coast, the spa district and 
past the famous Polish Market in Swinoujscie.

Find even more shore excursions online at viva-cruises.com. Subject to change without notice.

Peenemünde – Usedom island tour with a stay in the seaside resort of Heringsdorf
The excursion starts in Peenemünde, where you will discover the beauty of Germany‘s second 
largest island in the Baltic Sea. In the „Kaiserbad“ Heringsdorf you will have enough time to stroll 
over the pier and explore the seaside resort architecture.

Peenemünde
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Moments to Enjoy
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Moments to Enjoy
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Moments to Enjoy
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Greenland,
Iceland, 

Northern
Europe

All information about our expedition ship 

you will find on www.viva-cruises-expeditions.com
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General  Terms and Conditions

General  Terms and Conditions - VIVA Cruises River

1. Conclusion of package travel contract / liability for fellow passengers 

1.1. The following applies to all bookings through any channel:
 a) The offer underlying the contract is based on the travel proposal and supplementary information provided by VIVA Cruises for the respective package travel (hereinafter “Package Tour”, “Tour” or “Package”), provi-

ded that these are available to the customer at the time of booking.
 b) The customer shall be responsible for all contractual obligations of fellow passengers for whom he  makes the booking, in the same manner as for his own to the extent that he has assumed this obligation in an 

express and separate statement.
 c) If the content of the notice of acceptance from VIVA Cruises deviates from the content of the booking, VIVA Cruises is deemed to have made a new offer, by which VIVA Cruises is bound for a period of ten days. The 

contract is concluded on the basis of this new offer provided that VIVA Cruises has pointed out the changes with respect to the new offer and complied with its pre-contractual obligation to provide information and if 
the customer declares his acceptance thereof to VIVA Cruises within the aforementioned binding period by express statement or by effecting the down payment.

 d) Travel agents (e.g. tourist agencies) and service providers (e.g. carriers) are not authorised to make agreements, provide information or give assurances which alter the agreed content of the package travel con-
tract, go beyond the services contractually promised by VIVA Cruises or contradict the travel proposal. 

 e) VIVA Cruises notifies the customer of his rights under data privacy laws on the separate data privacy information sheets and asks him to take note of them.

1.2. The following applies to bookings made orally, by telephone, in writing, by email, text message or fax:
 a) With his booking (travel registration) the customer submits a binding offer to VIVA Cruises for the conclusion of the package travel contract (“contract”).
 b) The contract is concluded upon receipt of the booking confirmation (notice of acceptance) by VIVA Cruises. It does not require any particular form. Upon or immediately after conclusion of the contract, VIVA Crui-

ses will send the customer a travel confirmation in writing or in text form.

1.3. The following applies with regard to the conclusion of the contract to bookings by way of electronic business transactions (e.g. Internet, apps, telemedia ):
 a) The process of online booking is explained to the customer on the respective application.
 b) The customer has the option to make corrections (with explanations provided of how to use this option) for correcting his entries, deleting or resetting the entire booking form.
 c) The contractual languages offered for online booking are specified. 
 d) If the text of the contract is stored by VIVA Cruises, the customer will be informed accordingly, including the possibility of later retrieval of the text of the contract.
 e) By pressing the button „booking subject to payment“, the customer submits a binding offer to VIVA Cruises for the conclusion of the package travel contract.
 f)  The customer will immediately receive confirmation of receipt of his booking (travel registration) by electronic means (confirmation of receipt).
 g) The transmission of the booking (travel registration) by pressing the button „booking subject to payment“ does not establish a claim of the customer for the conclusion of a package travel contract in accordance 

with his booking (travel registration). The contract is concluded upon receipt of the booking confirmation from VIVA Cruises by the customer provided on a permanent data medium.
 h) If the booking is confirmed immediately after pressing the button „booking subject to payment“ by a display of the booking confirmation directly on the screen, then the package travel contract has been conclu-

ded with the display of this booking confirmation. In this case, there is no need for an interim notification of the receipt of the booking according to lit. f) above, provided that the customer is offered the option to 
save the booking confirmation on a permanent data medium and to print it. However, the binding nature of the package travel contract does not depend on the customer actually using these options for saving or 
printing the confirmation.

1.4 VIVA Cruises points out that according the law (Sections 312 Paragraph 7, 312g Paragraph 2 Sentence 1 No. 9 German Civil Code (Bürgerliches Gesetzbuch; “BGB”) package travel contracts pursuant to Sections 651a 
and 651c BGB entered into as distance contracts (letters, catalogues, telephone calls, faxes, email, text messages sent by cell phone as well as radio, telemedia and online services) are not subject to the customer’s 
right of withdrawal from the contract but only to the customer’s statutory rights of cancellation and termination, in particular the right of cancellation pursuant to section 651h BGB (see also Clause 5 in this respect). 
There is a right of withdrawal, however, if the contract for travel services according to section 651a BGB was entered into outside business premises, unless the oral negotiations, on which the conclusion of the 
contract is based, were conducted on the basis of a prior order of the consumer; in that latter case, the right of withdrawal does not apply.

2. Payment 

2.1 VIVA Cruises has insolvency insurance (customer finance guarantor contract) with tourVERS to cover the travel price to be paid by the customer. A guarantee certificate will be attached to the travel confirmation, to 
the copy of the contract or their back. 

 VIVA Cruises and travel agents may only demand or accept payments on account of the travel price before the end of the Package Tour if an effective customer finance guarantor contract is in place and the customer 
has been provided with tourVERS‘s name and contact details in a clear and comprehensible manner, with that information highlighted. After conclusion of the contract and handing over of the guarantee certificate, a 
down payment of 20% of the travel price becomes due for payment. The balance is due 30 days prior to the commencement of the Tour, provided that the guarantee certificate has been handed over and the Package 
can no longer be cancelled for the reason stated in Clause 8.1. 

2.2 If the customer does not make the down payment and/or the payment of the balance in accordance with the agreed payment due dates even though VIVA Cruises is ready and in a position to properly perform its 
contractual services, has complied with its legal obligation to provide information, and the customer has no statutory or contractual right of retention, VIVA Cruises is entitled to cancel the package travel contract 
after a reminder setting a deadline, and to charge the customer cancellation costs in accordance with Clause 5.2 sentence 2, to Clause 5.6.
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3. Changes to the contents of the contract prior to the commencement of the tour not affecting the travel price

3.1 VIVA Cruises is permitted to deviate prior to the commencement of the Tour from the agreed content of the package travel contract with respect to essential features of travel services, where such deviations beco-
me necessary after conclusion of the contract and were not brought about by VIVA Cruises in bad faith, provided that such deviations are insignificant in nature and will not impair the overall Package Tour. 

3.2 VIVA Cruises is entitled to in particular but not limited to make changes in travel times, routes and/or means of transport which become necessary due to the special conditions affecting travel by ship, due to 
security reasons or weather conditions or high or low water, due to orders issued by authorities (e.g. travel warnings issued by the Federal Foreign Office, restrictions due to an epidemic), for the protection of the 
health and safety of employees, crew and/or customers (e.g. from an epidemic) or for other reasons for which VIVA Cruises is not responsible, provided that these are minor changes only that will not affect the 
overall character of the Tour. 

3.3. VIVA Cruises is obliged to inform the customer of any change to the travel services without undue delay after knowledge of its reason, on a permanent data medium (e.g. including an email, text message or voice 
message) in a clear and comprehensible manner, with that information highlighted.

3.4 In the event of a significant change of an essential feature of a travel service or a deviation from special specifications of the customers, which have become part of the package travel contract, the customer is 
entitled to the following within the reasonable period set by VIVA Cruises in the notification of the change:

 • either accept the change;
 • or cancel the package travel contract at no charge;
 • or request participation in a substitute tour if VIVA Cruises offered one. 
 The customer has the option to respond or not to respond to VIVA Cruises’ notification.  If the customer responds to VIVA Cruises, he may either agree with the change of the contract, request his participation in a 

substitute tour if one is offered to him, or cancel the contract at no charge. 
 If the customer fails to respond to VIVA Cruises or fails to do so within the period set, the notified change shall be deemed to have been accepted.
 The customer must be made aware of this in a clear and comprehensible manner, with that information highlighted, in the notification pursuant to Clause 3.3 above.

3.5 Should the changed services be defective, potential warranty claims shall remain unaffected. If VIVA Cruises had lower costs for the performance of the changed or substitute tour for equivalent quality, the custo-
mer must be reimbursed in the amount of the difference in accordance with Section 651m Paragraph 2 BGB.

4. Price changes after conclusion of contract

4.1 VIVA Cruises reserves the right to change the price agreed in the package travel contract in the event that the increase in the travel price results directly from an increase in the price for the carriage of passengers 
due to higher costs for fuel or other energy sources (costs of carriage), taxes and other charges for agreed services such as tourist taxes, port or airport charges or air passenger taxes or a change in the exchange 
rates applicable to the relevant Package occurring after conclusion of the contract, as follows: 

 a) If the underlying costs of carriage (in particular fuel costs) increase after conclusion of the package travel contract, VIVA Cruises may increase the travel price according to the following calculation: 
 - In the case of an increase related to the seat or bed, VIVA Cruises may charge the amount of the increase to the customer. 
 - In other cases, the additional costs of carriage charged by the carrier per means of transport are divided by the number of seats or beds of the agreed means of transport. The amount of the increase resulting 

from that calculation may be charged by VIVA Cruises to the customer for the individual seat or bed. 
 b) If taxes and other levies such as tourist taxes, port/airport charges or air passenger taxes applicable at the time of conclusion of the package travel contract charged to VIVA Cruises are increased, the travel price 

may be increased by the corresponding proportional amount. 
 c) In the event of a change in the exchange rates after conclusion of the package travel contract, the travel price may be increased to the extent that the Package has become more expensive for VIVA Cruises as a 

result. 
 d) In the event of a subsequent change in the travel price, VIVA Cruises must inform the customer without undue delay in a clear and comprehensible manner on a permanent data medium (e.g. an email) about 

the price increase, its reasons and the calculation of the increase. The price may not be increased less than 20 days before the commencement of the Tour.
 e) VIVA Cruises may not unilaterally increase prices by more than 8%. VIVA Cruises shall offer the customer the price increase and request that the customer either accept it within a reasonable period of time or 

cancel the contract at no cost. The offer to increase the price may not be made less than 20 days before the commencement of the Tour. VIVA Cruises may also offer the customer to participate in another Package 
(substitute). The customer has no legal claim to this option. Upon expiry of the period specified by VIVA Cruises, the offer to amend the contract shall be deemed accepted. The acceptance by the customer of any 
substitute VIVA Cruises may offer requires the customer’s express notice of acceptance to VIVA Cruises.

4.2 At the customer’s request, VIVA Cruises is obliged to reduce the travel price if and to the extent that the costs of carriage, taxes or exchange rates referred to in Clause 4.1 have changed after conclusion of the 
contract and before the commencement of the tour to such extent that the Package comes at a lower cost to VIVA Cruises. If the customer has paid more than the amount owed as a result, VIVA Cruises shall refund 
the excess amount, while VIVA Cruises is entitled to deduct the actual administrative expenses incurred. At the customer’s request, VIVA Cruises shall provide evidence of the amount of administrative expenses 
incurred. 

5. Cancellation of the contract by the customer prior to commencement of the tour/cancellation costs

5.1 The customer may cancel the Package at any time prior to the commencement of the Tour. The cancellation must be expressed by notice given to VIVA Cruises. If the Package was booked through a travel agent, the 
notice of cancellation may also be given to the agent. It is recommended that the customer gives his notice of cancellation in text form on a permanent data medium.
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5.2  If the customer cancels prior to the commencement of the tour or does not set out on the Package Tour, VIVA Cruises loses the right to claim the travel price. Instead, VIVA Cruises may claim appropriate compen-
sation if VIVA Cruises is not responsible for the cancellation or if unavoidable, extraordinary circumstances occur at or in the immediate vicinity of the destination which significantly impair the performance of the 
Package Tour or the carriage of passengers to the destination. Circumstances shall be deemed unavoidable and extraordinary if they are not under the control of the party that invokes them and their consequences 
could not have been avoided even if all reasonable precautions had been taken. 

 An unavoidable and extraordinary circumstance shall not be constituted, in particular but not limited to, if in case of an epidemic

 a) at the time of the customer‘s cancellation no travel warning has been issued for the destination by the German Foreign Office and there are no other objective grounds for assuming that there is an overwhelming 
probability of infection with an epidemic disease;

 b) the customer‘s cancellation is based exclusively on purely subjective concerns regarding a possible risk of infection; 
 c) the customer has concerns regarding official administrative orders after the return home (e.g. the ordering of a precautionary quarantine);
 d) at time of booking of the Tour, there already had been a travel warning issued by the German Foreign Office or objective grounds for assuming a reasonable probability of infection with an epidemic disease;
 e) the customer has concerns, that for reasons for which he is responsible (e.g. stays abroad before the commencement of the Tour), his entry into the travel destination or an intermediate destination of the Tour may 

be denied or other official measures (e.g. the ordering of a precautionary quarantine) may be ordered by authorities.

 Furthermore, an unavoidable and extraordinary circumstance shall not be constituted if it is based exclusively on the intensification of facts that already had been present at the time of booking and such intensifica-
tion was objectively foreseeable at the time of booking.

5.3  VIVA Cruises has determined the following lump sum compensation, taking into account the period between the notice of cancellation and the commencement of the Tour as well as the expected cost savings and 
the expected earnings by the use of the travel services in another way. The compensation shall be calculated as follows after the date of receipt of the notice of cancellation:

 Up to 120 days prior to the commencement of the Tour 10%,
 from the 119th to the 90th day prior to the commencement of the Tour 20%,
 from the 89th to the 30th day prior to the commencement of the Tour 40%,
 from the 29th to the 15th day prior to the commencement of the Tour 60%,
 from the 14th to the 1st day prior to the commencement of the Tour 80% of the travel price,
 Cancellation on the date of the tour or failure to set out on the Package Tour: 90% of the travel price.

5.4 In any case, the customer is at liberty to prove to VIVA Cruises that VIVA Cruises has incurred no damage or a substantially lower damage than the lump sum claimed by VIVA Cruises. 

5.5 VIVA Cruises reserves the right to claim a higher compensation instead of the above lump sums, calculated individually on basis of the travel price less the value of the costs saved by VIVA Cruises and less what 
VIVA Cruises earns through the use of the travel services in another way. In this case, VIVA Cruises is obliged to justify upon the customer’s request the amount of the compensation claimed.

5.6 If, in the case of a jointly booked double cabin, one passenger paying full fare cancels prior to the commencement of the tour, with the consequence that the double cabin is now used as a single cabin, VIVA Cruises 
is entitled to the compensation specified under 5.3., but at least to a lump sum compensation in the amount of the surcharge otherwise payable for a single cabin at the time of booking. The same applies if a custo-
mer paying full fare cancels a cabin booked for several passengers, so that a cabin, which is originally intended for three or four people, is used by fewer people.

5.7 If VIVA Cruises is obliged to reimburse the travel price (if already paid) as a result of the cancellation, VIVA Cruises shall reimburse it without undue delay, but in any case within 14 days of the cancellation.

5.8 VIVA Cruises strongly recommends that the customer takes out travel cancellation insurance and luggage and travel accident insurance (in the event that interruption of travel, e.g. due to an accident, becomes ne-
cessary). 

6. Change of reservation

6.1  After conclusion of the contract, the customer is not entitled to changes with regard to the travel date, the destination, place of departure, accommodation or the mode of carriage (rebooking). This shall not apply if 
the rebooking is required because VIVA Cruises failed to provide the customer with pre-contractual information as defined in Art. 250 Paragraph 3 Introductory Act to the Civil Code (“EGBGB”), or provided insuffi-
cient or erroneous pre-contractual information; in this case, rebooking is allowed free of charge. If, in all other cases, a rebooking is nevertheless made at the customer’s request at least 90 days prior to commence-
ment of the Tour, VIVA Cruises may charge a rebooking fee of EUR 50 per customer . In individual cases, e.g. where flights are involved, the additional rebooking costs may be considerably higher.

6.2 Any rebooking requests made by the customer after expiry of the 90-day period, if possible at all, requires the cancellation of the package travel contract in accordance with the terms set forth in Clauses 5.2 to 5.7 
with simultaneous new registration. This does not apply to rebooking requests that cause only negligible costs.

6.3 Any airline charges for the correction of names on airline tickets that have already been issued (as opposed to a change of the passenger) may be passed on to the customer. In addition to this, VIVA Cruises may also 
charge a rebooking fee of EUR 50 in these cases.

6.4 The customer may make a declaration to VIVA Cruises up to 7 days in advance of the commencement of the Tour that not the customer himself but a third party will join the package travel contract as a party to the 
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contract, assuming all rights and obligations thereunder. This declaration must be made on a durable medium (paper or electronic). VIVA Cruises is entitled to object to the third party joining the contract if that third 
party is not in compliance with the contractual requirements for the Tour. If a third party joins the contract, this third party and the customer shall be liable to VIVA Cruises as joint and several debtors for the travel 
price and the additional costs incurred due to the third party joining the contract. These additional costs must be appropriate and must have actually been incurred, which VIVA Cruises shall prove to the customer.

6.5 Rebooking fees are due and payable immediately.

7. Services not used 

 If the customer does not make use of individual travel services properly provided to him for reasons attributable to him (e.g. premature return or for other compelling reasons), he is not entitled to a pro rata refund 
of the travel price, unless such reasons would have entitled him to cancel or terminate the package travel contract free of charge in accordance with the law. VIVA Cruises will endeavour to reimburse the expenses 
saved by the service providers. This obligation shall not apply in the case of entirely insignificant services.

8. Minimum number of participants not reached/Cancellation by VIVA Cruises prior to the commencement of the Tour

8.1 The minimum number of participants for all VIVA Cruises Package Tours is 80 persons.

 If the minimum number of participants is not reached, VIVA Cruises may cancel the package travel contract only if VIVA Cruises has

 a) specified the minimum number of participants in the pre-contractual information and has given the latest date by which the notification must be received by the customer prior to the contractually agreed com-
mencement of the Tour; and

 b) specified the minimum number of participants and the latest date for cancellation in the travel confirmation.

 Notice of cancellation must be given to the customer by the 31st day prior to the agreed commencement of the Tour at the latest, but in any event no later than by the date indicated to the customer in the pre-con-
tractual information and the travel confirmation.

 Should it become apparent at an earlier point in time that the minimum number of participants cannot be reached, VIVA Cruises must exercise its cancellation right without undue delay.

8.2.  VIVA Cruises may also cancel the package travel contract prior to the commencement of the Tour if VIVA Cruises is prevented from fulfilling the contract due to unavoidable extraordinary circumstances . 

 Circumstances are unavoidable and extraordinary if they are beyond the control of the party invoking them and their consequences could not have been prevented even if all reasonable precautions had been taken. 
Unavoidable and extraordinary circumstances are e.g. wars, civil wars, natural disasters, occurring epidemics (in particular the Covid-19 epidemic), terrorist attacks as well as official orders issued after the conclusion 
of the contract, entry bans (in particular due to epidemics) and travel warnings of the Foreign Office for the destination or an intermediate destination of the Tour.

 Notice of cancellation according to this Clause 8.2 must be given to the customer without undue delay upon becoming aware of the reason for the cancellation. 

8.3 If VIVA Cruises cancels the contract in accordance with above Clause 8.1 or 8.2, VIVA Cruises loses the right to claim the agreed travel price. If it has already been (partially) paid, VIVA Cruises shall refund the pay-
ments made without undue delay, but in any case, within 14 days. There is no right to claim additional compensation in the event of cancellation in accordance with Clauses 8.1 and 8.2.

 If in such cases, at the customer’s request, instead of a refund of the travel price the Tour is rebooked or a travel voucher is issued in accordance with the requirements of Article 240 § 6 EGBGB, the rebooking fee 
pursuant to Section 6 shall not apply.

9. Rescission/Termination of contract by VIVA Cruises for reasons related to behaviour, illness, or pregnancy

 In the following cases, VIVA Cruises may rescind the package travel contract in whole or in part without notice prior to the commencement of the journey, or terminate the package travel contract in whole or in part 
without notice after the commencement of the journey: 

 a) if the customer, in the judgement of the captain, where applicable, after having consulted the ship’s physician, 
 - is unfit to travel due to illness, infirmity, or for any other reason;
 - needs to be accompanied but travels unaccompanied;
 - is a danger to the health of other passengers, crew members, and employees of VIVA Cruises (e.g. due to contagion or threat of epidemic spread, e.g. Covid-19) ;
 - has booked by providing false information
 - notwithstanding a warning from VIVA Cruises, causes permanent or repeated disturbance or behaves contrary to the contract to such an extent that the immediate cancellation of the contract in whole or in part is 

justified; 

95

General  Terms and Conditions



 b) in the event of pregnancy, if the customer is in her 24th week of pregnancy or beyond at the time of departure or if she reaches the 24th week of pregnancy during the voyage. In these cases, the carriage is 
excluded for safety reasons and due to limited medical care on board VIVA Cruises vessels. If the customer could not have known this at the time of booking, VIVA Cruises will reimburse the travel price already paid 
if notified immediately after the customer becoming aware of the pregnancy. If such notification is culpably delayed, VIVA Cruises reserves the right to make a claim in accordance with Clause 5. Expectant mothers 
less than 24 weeks pregnant at the time of embarkation must present a specialist (gynaecological) certificate of fitness to travel confirming the navigated area.  

 If VIVA Cruises terminates or rescinds the contract for any of the reasons specified under a) above, the customer may be entirely or partially excluded from the (continuation of the) Tour. VIVA Cruises retains the right 
to claim the travel price; however, VIVA Cruises must take into account the value of the cost savings as well as those benefits that VIVA Cruises obtains from the use of the travel services in another way, including the 
credits VIVA Cruises receives from the service providers. Any additional costs incurred for the return trip shall be borne by the customer.

10. Travel voucher

10.1  If the customer or VIVA Cruises withdraws from the package tour contract due to circumstances related to the Covid-19 pandemic and if the customer is entitled to a refund due to the withdrawal according to the 
package tour contract, by statutory law or these General Terms and Conditions, VIVA Cruises may offer the customer a travel voucher instead of refunding the travel price. The customer may choose whether to accept 
the travel voucher offered by VIVA Cruises or to exercise its right to claim a refund of the travel price. VIVA Cruises will inform the customer of this right of choice when offering the travel voucher.

10.2 The value of the travel voucher corresponds to the sum of all payments made by the customer to VIVA Cruises at the time of cancellation according to the package travel contract. The travel voucher must indicate the 
value and the term of validity of the travel voucher as well as the fact that it has been issued due to the Covid-19 pandemic.

10.3  If the customer accepts the travel voucher offered by VIVA Cruises according to Clause 10.1, this shall be deemed as acceptance in lieu of performance (§ 364 Paragraph 1 BGB) for the customer‘s refund claim.

10.4  Clauses 10.1 and 10.2 are only applicable to package travel contracts concluded before 8 March 2020. Regarding all package travel contracts concluded after 8 March 2020 Article 240 § 6 EGBGB shall apply.

11. Duties of the customer to cooperate

11.1 Travel documents
 The customer must inform VIVA Cruises if he has not received the required travel documents (e.g. flight ticket, hotel voucher) within the period specified by VIVA Cruises.

11.2 Notice of defects / Request for remedy of defects
 If the Package Tour is not provided free from travel defects, the customer may claim remedial action.

 If the customer culpably fails to notify VIVA Cruises immediately of a travel defect and VIVA Cruises was therefore unable to remedy the situation, the customer is not entitled to assert claims for reduction in price 
according to Section 651m BGB or claims for damages according to Section 651n BGB.  

 This shall not apply only if the notice of defect is clearly futile or unreasonable for other reasons.

 The customer is obliged to notify the representative of VIVA Cruises at the holiday destination of the defect without undue delay, i.e. the tour guide on board or on site. If the tour guide is not available, or if there is 
no tour guide and none is owed under the contract, any travel defects must be reported to VIVA Cruises at its registered office under the contact information provided. Information on how to contact the tour guide or 
VIVA Cruises is included in the booking confirmation or is provided at the latest with the travel documents.

 The tour guide is charged with remedying the situation, provided this is possible and does not entail disproportionate costs, taking into account the extent of the defect and the value of the travel service concerned. 
If VIVA Cruises/the tour guide invoke the impossibility or economic inefficiency of the remedy for a considerable part of the travel services, VIVA Cruises shall, if possible, offer the customer an appropriate, equiva-
lent alternative service comparable to the service agreed upon in the contract. The tour guide is not authorized to recognise claims.

11.3 Period allowed for remedy prior to termination of contract
 If the Package Tour is substantially impaired by a defect and a customer wishes to terminate the package travel contract according to section 651l BGB due to a defect of the kind described in section 651i Paragraph 2 

BGB, provided that it is substantial, he first has to set VIVA Cruises an appropriate period for remedy. This shall not apply if immediate remedy is necessary or the remedy is refused by VIVA Cruises. 

11.4 Luggage
 The customer’s luggage must not contain any weapons and other dangerous objects, narcotics, as well as alcoholic beverages intended for consumption during the voyage. Clause 15.4 of these terms and condition 

shall apply accordingly. Any luggage containing prohibited objects as provided above may be excluded from (further) carriage.

11.5 Damage to, and delayed delivery of, luggage in air travel; special rules and periods for seeking redress

 a) The customer is advised that any delayed, lost or damage luggage in connection with air travel must be reported by the customer in accordance with air traffic regulations to the relevant airline without undue 
delay on the spot by means of a damage report (P.I.R.). Airlines and tour operators may refuse refunds on the basis of international treaties if the damage report has not been completed. In the event of damage to 
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luggage, the damage report must be filed within 7 days and in the event of delay within 21 days of delivery. 

 b) In addition, the loss, damage or misdirection of luggage must be reported without undue delay to the representative of VIVA Cruises (tour guide) or VIVA Cruises. This shall not release the customer from filing a 
damage report with the airline pursuant to lit. a) above within the periods stated above.

12. Limitation of liability 

12.1  The contractual liability of VIVA Cruises for damages which do not arise from loss of life, bodily injury or damage to health and which were not culpably (intentionally or negligently) caused is limited to three times 
the travel price.  

 This maximum liability amount applies per customer and per journey.

 Any further claims under the Montreal Convention or the Air Traffic Act shall remain unaffected by the limitation.

12.2  VIVA Cruises is not liable for disruptions to services, personal injury and damage to property in connection with services which are merely arranged by VIVA Cruises and actually provided by third parties (“Third-Par-
ty Services”, e.g. excursions, sports events, theatre visits, exhibitions, transport services from and to the specified place of departure and destination) if these services are expressly marked as Third-Party Services in 
the travel description and booking confirmation stating the arranged contractual partner in such a clear manner that the customer is able to recognise that these services are not part of the travel services provided 
by VIVA Cruises. Sections 651b, 651c, 651w and 651y BGB shall remain unaffected. However, VIVA Cruises shall be liable if and to the extent that the violation of VIVA Cruises‘ duties of information, clarification or 
organisation were the cause of damage to the customer.

12.3 If international agreements or statutory provisions based on such agreements apply to a travel service to be provided by a service provider, according to which a claim for damages can only arise or be asserted 
under certain conditions or restrictions or is excluded under certain conditions, VIVA Cruises, in its capacity as the tour operator, may invoke the same in its dealings with the customer.

12.4 Where VIVA Cruises acts in the capacity of a contractual or performing carrier with regard to the voyage or VIVA Cruises is regarded as such according to statutory provisions, VIVA Cruises shall be liable according to 
the specifically applicable statutory provisions (in particular according to the provisions of the German Inland Waterways Act and the German Commercial Code).

12.5 Where VIVA Cruises acts in the capacity of a contractual or performing air carrier with regard to carriage by air or VIVA Cruises is regarded as such according to statutory provisions, VIVA Cruises’ liability shall be 
governed by the specifically applicable statutory provisions or those stipulated in international agreements (including the German Air Traffic Act, the Montreal Convention). 

12.6 VIVA Cruises shall not be liable for damage to or loss of personal items (e.g. photographic or film equipment, clothing, jewellery or other valuables) caused by theft, getting lost in any other manner, or excessive 
physical loads or stresses occurring off board the vessel, unless the damage or loss is due to intentional or grossly negligent conduct on the part of VIVA Cruises. Any and all liability is also excluded for storage or 
transport in the vehicles used for onshore activities or transfers, unless intentional or grossly negligent conduct on the part of VIVA Cruises has resulted in the damage or loss. VIVA Cruises shall be liable for damage 
to or loss of cabin luggage in accordance with the provisions of the German Commercial Code. Jewellery, cash, or other valuables must be safely stored and transported in the carry-on luggage during arrival and 
departure (not in the checked luggage).

12.7 If a claim is made against an employee or agent of VIVA Cruises for damage incurred in connection with the carriage, this employee or agent may, provided he proves that he acted in the performance of his duties, 
invoke the defences and limitations of liability which apply to VIVA Cruises under these travel conditions. 

13. Limitation of actions, assertion of claims

13.1  The claims of the customer specified in section 651i Paragraph 3 BGB shall be time-barred in accordance with section 651j BGB in two years.

13.2  The limitation period starts to run on the day on which the Package Tour is scheduled to end according to the contract. If the last day of that period falls on a Sunday, a public holiday recognised by the state at the 
place where the notice is given, or a Saturday, the next business day shall take the place of such a day.

13.3  Claims pursuant to section 651i Paragraph 3 No. 2, 4-7 BGB must be lodged by the customer with VIVA Cruises. It is recommended to lodge the claim in writing on a permanent data medium.

13.4 If negotiations between the customer and VIVA Cruises about the claim or the circumstances substantiating the claim are pending, the limitation period shall be suspended until the customer or VIVA Cruises refuses 
to continue the negotiations. The limitation occurs at the earliest three months after the end of the suspension. 

13.5  In the case of damage to, or delays in the delivery of, luggage in connection with flights in accordance with Clause 11.4, the following shall apply: A claim for damages due to damage to luggage must be asserted 
within 7 days, a claim for damages due to delayed luggage within 21 days after delivery.

13.6 The travel agency only acts as an agent when the travel contract is concluded. It is not authorised to accept the filing of warranty and compensation claims by the customer after the end of the trip.
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13.7 Without the consent of VIVA Cruises, customers may not transfer claims against VIVA Cruises to third parties, either in whole or in part. This does not apply among accompanying family members.
14. Carriage by air and obligation to provide information on the identity of the operating air carrier

14.1 If the Tour involves air carriage, this portion of the Tour shall be governed by the terms and conditions of the airline operating the respective flights (cf. also Clause 12.5 regarding liability), which terms and conditions 
will be provided by VIVA Cruises on request. The scheduling of these special flights depends on the availability of the airplanes on the charter market and the authorisation by air-traffic control; therefore, early mor-
ning or late-night departures or arrivals may therefore occur.

14.2 The EU regulation on informing air transport passengers of the identity of the operating air carrier puts VIVA Cruises under the obligation to inform the customer of the identity of the operating air carrier for any and 
all air transport services to be provided within the scope of the booked Package at the time of booking.

 If the operating airline has not yet been determined at the time of booking, VIVA Cruises is obliged to inform the customer of the airline(s) which is/are likely to operate the flight(s). 

 VIVA Cruises must inform the customer accordingly as soon as VIVA Cruises knows which airline will operate the flight.

 If due to changes another airline than the one specified to the customer will be the operating airline, VIVA Cruises must inform the customer accordingly. VIVA Cruises must immediately take all reasonable steps to 
ensure that the customer is informed of any such changes as soon as possible.

 The list of airlines banned from operating within the EU („Black List“) is available on the following website: 
 https://ec.europa.eu/transport/modes/air/safety/air-ban_en 

15. Passport, visa and health regulations

15.1 The customer must comply with all laws, regulations, directions or provisions of travel (rules and regulations) of the countries and ports affected by theTour, and with all instructions issued by VIVA Cruises and its 
agents. VIVA Cruises shall inform customers who are citizens of EU members states about general passport and visa requirements as well as formalities required by health authorities of the country of destination, 
including the approximate deadlines for obtaining visas, prior to the conclusion of the contract and any changes thereto prior to departure. Citizens of other countries may obtain that information from the competent 
consulate. This always under the assumption that no special circumstances apply to the person of the customer and any accompanying persons (such as dual citizenship, statelessness).

15.2 The customer is responsible for obtaining and carrying the travel documents required by the authorities (such as visa, vaccination certificates, online travel permits such as the ESTA authorisation for US travel), any 
necessary vaccinations and compliance with customs and foreign exchange regulations. Any loss arising from non-compliance with these regulations, e.g. the payment of cancellation costs, fines, penalties and ex-
penses, shall be borne by the customer, unless VIVA Cruises has not provided any, or only has provided insufficient or incorrect, information. If VIVA Cruises has to pay or deposit sums of money in this connection, 
the customer is obliged to reimburse those immediately.

15.3.  Additional costs (e.g. for additional catering on board) that arise due to a quarantine for which VIVA Cruises is not responsible  are to be borne or reimbursed by the customer.

15.4 In the event that the customer fails to comply with the entry rules of individual countries or visa are not granted in time due to the customer’s fault, so that the customer is unable to participate in the Tour for that rea-
son, VIVA Cruises may charge the customer with the cancellation fees in accordance with Clause 5. In this case, the customer has the right to prove to VIVA Cruises that no damage has occurred or that the damage is 
significantly lower than the lump-sum compensation.

16.  Information for persons with reduced mobility and other restrictions

16.1 VIVA Cruises wishes to ensure that customers with physical disabilities can enjoy a pleasant journey on board the ships of its fleet. For this purpose, VIVA Cruises must be informed of any special requests and needs 
of the customer due to physical impairments before booking. VIVA Cruises will then always endeavour to help the customer achieve the best possible travel experience, in particular by checking the suitability of the 
Package Tour requested by the customer and providing the customer with more detailed information in this respect.

16.2 The safety of the customer has priority at VIVA Cruises. For this reason, all customers who are deaf, in a wheelchair, blind or whose vision is considerably impaired despite vision aids, have to inform VIVA Cruises 
of their restrictions before booking. Together, we can then ponder the measures that are necessary to ensure the safety of the customer on board and for any planned excursions (e.g. accompanying person on the 
journey). If the restrictions only occur after booking, the customer must inform VIVA Cruises in good time so that any necessary measures can be agreed for the safety of the customer.

17. Refusal of landing permit, cost of onward journey
 If the landing or entry of the customer and/or the import of his luggage in the designated port or country is refused, VIVA Cruises may transport the customer and/or his luggage to another port or country called at 

by the vessel and disembark them there. The customer must pay VIVA Cruises a fee corresponding to the onward journey and compensate VIVA Cruises for all other expenses incurred in connection therewith. These 
terms and conditions of travel shall also apply to such onward journey. 

18. Assistance, salvage
 VIVA Cruises shall be entitled to provide assistance to other ships, to tow and salvage ships with the vessel used. All such activities, whether previously announced or not, shall be deemed part of the voyage.
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19. Medical care
 The services of the ship‘s physician – if one is carried onboard - are not part of the package travel contract. In each case, the patient concludes a separate treatment contract with the ship‘s physician. Only the costs of 

treatment resulting from an accident caused by VIVA Cruises or its employees on board or during an onshore activity organised by VIVA Cruises shall be borne by VIVA Cruises.

20.  Applicable law, jurisdiction, alternative dispute resolution

20.1 These General Terms and Conditions and the legal relationship as a whole between VIVA Cruises and the customer are subject to the substantive law of the Federal Republic of Germany.

20.2 The place of jurisdiction for legal actions against VIVA Cruises is Düsseldorf. The place of residence of the customer shall govern the place of jurisdiction for any legal action brought by VIVA Cruises against the custo-
mer. As regards actions against customers who are merchants [as defined in the German Commercial Code], legal entities under public or private law, or persons who have their residence or habitual abode abroad, 
or whose residence or habitual abode is unknown at the time of bringing the action, Düsseldorf shall be agreed as the place of jurisdiction.

20.3. The provisions set forth above shall not apply

 a) if and to the extent that provisions of international agreements applicable to this contractual relationship, which cannot be contracted away, provide otherwise in favour of the customer, or

 b) if and to the extent that provisions of a member state of the EU to which the customer belongs, which are applicable to the package travel contract and cannot be contracted away, are more favourable to the cus-
tomer than these provisions or the corresponding German statutory provisions.

20.4 With a view to the German Consumer Dispute Resolution Act, VIVA Cruises points out that it is not participating in voluntary consumer dispute resolution. Should consumer dispute resolution become mandatory for 
VIVA Cruises after the printing of these travel conditions, VIVA Cruises will inform the customer accordingly in an appropriate manner. VIVA Cruises refers to the European online dispute resolution platform at https://
ec.europa.eu/consumers/odr/ for all travel contracts entered into by electronic legal transaction.  VIVA Cruises is not currently participating in this voluntary procedure. 

Tour Operator:
VIVA Cruises GmbH, Heerdter Sandberg 30, 40549 Düsseldorf 
Phone +49 211 274 032 50, Email: info@viva-cruises.com

3rd catalog edition, printed March 2022
Misprints and errors excepted.
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Follow us on

VIVA Cruises GmbH   •   Heerdter Sandberg 30   •   40549 Düsseldorf   •   Phone +49 211 274 032 50   •   info@viva-cruises.com   •   www.viva-cruises.com

#vivacruises #enjoythemoment 

+49 211 274 032 50 

You can obtain further information from your local travel agency,
online at viva-cruises.com/en or also personally. Just send us an 
email to info@viva-cruises.com or call us:

Enjoy the Moment


